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I. BBEJIEHMUE

TepMuHBI U onpeae/IeHUs

I'enepanbHas COBOKYITHOCTB — COBOKYITHOCTb noJy4yaTenen
o0pa3oBaTeIbHBIX yCIyT
Br16opodHast COBOKYMHOCTh — MOJIyYaTeNH YCIYT, TOJIEKAIINE OIPOCY
Perpe3eHTaTUBHOCTP —  COOTBETCTBHE  XapaKTEPUCTUK  BBIOOPKH
XapaKTepUCTUKAM TeHEePaTbHOW COBOKYITHOCTH B IICJIOM
[TonyuaTenn o00pa3oBaTENbHBIX YCIYr — OOydalolIuecss OpraHHU3aIlHid,
ctapiie 14 jeT, OCyIeCTBISIIONINX 00pa30BaTEIbHYIO ICSITEIBHOCTD 10 OCHOBHBIM
o011eo0pa3oBaTeNbHBIM TIpOrpaMMamM, 00pa3oBaTEeILHBIM MPOTpaMMaM CpPETHETro
npodecCHOHaILHOTO 00pa30BaHMsI, OCHOBHBIM IMporpaMMaM MpodeCcCHOHATBLHOTO
oOydeHHsI, JIONOJHUTCIBHBIM O00Ie00pa3oBaTeAbHBIM MpOrpaMMaM, W UX
pOIUTENH (3aKOHHBIE MPEICTABUTEIH)
JOYVY - nomkosibHOE 00pa30BaTEIbHOE YUPEXKICHUE;
OO- obmiee oOpazoBaHueE;
JO/1 — nonoaHuTEIFHOE 00pa3oBaHUE JETEH;
JI1O — nononuuTensHOE MpodecCHOHATEHOE 00pa30BaHMUE;
OBO - BrIcmIee 0OpazoBaHuE;
CIIO- cpennee npodeccronaabHoe 00pa3oBaHuE;
HOKO — He3aBucumas orieHka kauecTBa 00pa3oBaTeIbHON JeATEIHHOCTH;

OB3 — orpaHnyYeHHbIE BO3MOXKHOCTH 3/I0POBBSI.

HOpM ATUBHO-NIPABOBbLIC OCHOBAHUA

JIist  BBISBIICHHWSI KadyecTBa YCJIOBHM OCYIIECTBICHHS OOpa30BaTEIHHOM
nesatenbHOCTH B Topoae KpacHosipcke mpoBeneHa He3aBUCHMasi OILICHKAa B
OTHOMICHUH 27600pa30BaTeIbHBIX YUPEKICHUHN, BCe paOOThl OB MPOU3BEICHBI

B COOTBCTCTBHH C.



— ®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O06 obpazoBaHuu
B Poccuiickon denepanuny;

- O®enepanbibiM 3akoHOM OT 05.12.2017 Ne 392-03 «O BHeceHuu
W3MEHECHUN B OTAEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickor denepauuu 1o
BOIIPOCaM  IPOBEJACHUS HE3aBUCHMOM OLIEHKM KAadecTBa OKA3aHUS  YCIYT
opraHuzauusMu B cdepe KyIbTypbl, COLMAIBHOTO OOCIY)XHBaHUS, OXPaHBI
3JI0pOBbS U 00pa30BAHUSY;

- IIpukaszom Munucrepcrsa npocsenienus Poccurickon denepanuu ot
13.03.2019 Ne 114 «O6 yTBepkIeHMM TOKa3aTeliel, XapaKTepU3YIOLIUX OO0IIue
KpUTEpUH OLEHKM KAauecTBa YCJIOBHMHA OCYIIECTBIEHUs 00pa3oBaTeIbHOM
TS TENbHOCTH OpraHHU3aLUsIMU, OCYILECTBIISIIOIUMHA 00pa3oBaTeIbHYIO
NEeATENbHOCTD 1o OCHOBHBIM 00111e00pa3oBaTeNbHBIM nporpaMmmam,
oOpa3oBaTeidbHBIM TIpOrpaMMa CpeaHero mnpodeccruoHaabHOr0 00pa3oBaHMs,
OCHOBHBIM IporpamMmaM MNpO(PECCHOHATBHOIO OOYyYEHHS, JOMOJIHUTEIbHBIM
0011e00pazoBaTeIbHBIM MPOTPAMMaM));

- [Ipukazom MunucTepcTBa TpyAa U COLMAIIBHOM 3amuThl Poccuiickon
®deneparuu ot 31.05.2018 Ne 344n «O6 yrBepkaeHnu EnuHoro mopsgaka pacdera
nokasaresiel, XapaKTepU3yIOIMX OOIIMe KPUTEPUU OICHKM KayecTBa YCIOBHU
OKa3aHWUs yCIyr OpraHu3aiusMu B cdepe KyIbTypbl, OXpaHbl 3II0POBbs,
o0pa3oBaHUs, COIHAIBHOTO OOCTY)XKHMBaHHS M (enepaTbHbBIMU YUPESKICHUIMH
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3BDY;

- [Ipuka3zom MunucTepcTBa Tpy1a U COLMAIBHOM 3alIuThl Poccuiickon
®deneparuu ot 30.10.2018 Ne 6751 «MeToanKka BBISBICHUS U 0000IICHUS MHCHUS
rpaXKJaH O Ka4eCTBE YCIOBUHN OKa3aHMs yCIyr OpraHu3aiusIMu B cepe KyabTyphl,
OXpaHbI 37J0POBbs, 00pPa30BaHMUsA, COMMAIBLHOTO OOCTYXKUBaHUA U (eaepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMAIBHOM IKCIIEPTU3BIY;

- [Tpukazom denepanbHOil cyk0bI IO HAA30py B cepe oOpazoBaHUs
u Hayku OT 29.05.2014 Ne 785 «O06 yrBepxkaeHUM TpeOOBaHUN K CTPYKType

opuuManbHOr0 caiTta 0O0pa30BaTEIBLHONM OpraHv3alud B WH()OPMAIIMOHHO-



TEJIEKOMMYHUKAaIMOHHON ceTu «HTepHEeT» U (opMary NpencTaBlICHUS HAa HEM
UH(pOpMaIIN;

- ITocranoBnenuem IIpaBurenscrBa Poccuiicko @enepauuu  OT
10 uronsa 2013 roma No 582 «O mpaBuiax paszMmeleHus Ha oPUIIMATILHOM caiTe
o0Opa3oBaTeIbHOM OpraHu3anuu B MHOOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHeT» 1 00HOBIEHUH UHPOpMALUK 00 00pa30BaTEIbHON OpraHU3ALNNY;

- [ToctanoBnenunem IIpaButensctBa Poccuiickoit @enepaunu ot 31 mas
2018 roma Ne 638 «O6 yrepxkaenuu [IpaBui coopa u 060061eHNsT HHPOPMAITIH O
KayecTBE YCJIOBUHM OKa3aHHUs yCIyl OpraHU3alUsIMU B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCIYXUBaHUA U (enepanbHbIMU
YUPEXKICHUSIMHU MEANKO-COLUATBHOMN IKCIIEPTU3bIY;

- [Tpukazom Munpuna Poccum ot 07.05.2019 Ne 66H «O cocrtase
uHboOpMallMK O pe3yJbTaTax HEe3aBUCHUMOW OIEHKM KadecTBa  YCJIOBHI
OCYLIECTBIICHUS o0pa3oBaTeIbHOM NEATEIHOCTH OpraHHU3aLUSIMU,
OCYIIECTBIISIIOIIUMU 00Pa30BaATENIbHYIO ACSITENBHOCTh, YCIOBUN OKa3aHUsS YCIYyT
OpraHu3alusIMH  KYyJbTYpbl, COIIMAJIBHOTO  OOCIY)XHBaHUS, MEIUIUHCKUMHU
OpraHu3alusIMH, beneparbHbBIMU YUPEKICHUSIMU MEJIUKO-COLIMAIBHOM
OKCTEPTHU3bI, pa3MelaeMol Ha OQUIMAIBHOM CcalTe Il pa3MelieHUs
uHGOpPMAIIMK O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YUPEKICHUIX B
MH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «MHTepHeT», BKIIOYasl €IUHBIC
TpeboBaHMA K Takol HWHPOpPMAIMM, U TMOPSJAKE €€ pa3MEUICHHs, a TaKxkKe
TpeOOBaHUA K Ka4eCTBY, YA0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW HHPOPMALIUN»;

- Metonnueckumu PEKOMEHIAUSIMU (ITpumepamn) pacuera
nokaszaTelsiel, XapaKTepu3ymIIUMU OOLIMe KPUTEPUH OLIEHKH KauecTBa YCIOBHI
OKa3aHUsl yCIHyr OpraHu3alusMu B cdepe KylIbTypbl, OXpaHbl 370pOBbS,
0o0pa30BaHUs, COLHUAIBHOTO OOCTYKMBaHUS M (eAepaNbHBIMU YUPEKICHUSIMHU
MEJIUKO-COLIMAJIBHON 3KCHEepTHU3bl (OCHOBHAS YacTh M NMPHUJIOKEHUS), B peAaKLUU
ot 15 aBrycra 2019 r., noArOTOBIIEHHBIMU MUHHUCTEPCTBOM TPyAa U COLMATBHOMU
3amuThl PO B nensx peanuzanuu denepanbHOro 3akoHa ot 5 nexadpst 2017 r. Ne

392-®3 «0O BHeECEHWM WU3MEHEHHA B OTHEIbHBIE 3aKOHOIATEIbHBIE AaKThI



Poccuiickonn ®enepanuu 10  BOIPOCAM  COBEPILUCHCTBOBAHUS  IIPOBEICHUSA
HE3aBUCUMOM OLIEHKM KaueCTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMu B cepe
KyJbTYpbl, OXpaHbl 3J0POBBS, OOpPa30BaHMs, COLMAIBHOIO OOCITYXKUBaHUSA H

benepanbHBIMU YUPEKICHUIMH METUKO-COIIMATIBHOM SKCIIEPTUBBIY.

Heaun u 3agaum

Heas wuccaenoBanms:Ilonyuenne cBeaeHuit 00  oOpa3zoBaTenbHOU
JEeSATENbHOCTH OpraHU3alliid, OCYHIECTBISIONUX 00pa30BaTENIbHYIO JI€ATEIbHOCTD,
OPEAOCTABICHUE  YYaCTHUKAM  OTHOLICHMM B chepe  oOpazoBaHUs
COOTBETCTBYIOIIEH HH(pOpMaLK 00 ypOBHE OpraHU3aluu padOThl MO peaau3aiu
oOpa3oBaTelbHBIX MPOTpaMM HAa OCHOBE OOIIEJAOCTYIMHOW HH(pOpMaLUU U
yiydlieHne  MHGOPMHUPOBAHHOCTH  MOTpeOuTenel o  KadecTBe  pabOTHI
o0Opa3oBaTeIbHBIX OpraHU3aIIHM.

3agauu uccjie10BaHNA:

1) monydyeHue MaHHBIX OO0 OpraHU3allUM, TMPEJOCTABIAIONICH 00pa30BaTENbHYIO
yCIIYT'y, ¥ YAOBJIETBOPEHHOCTH IIOJy4YaTe]el KAaueCTBOM OKAa3bIBAEMBIX YCIYT
o0pa3oBaTeIbHBIMHA OPTraHU3AIUSIMU;

2) uHTepmpeTanus, OlEHKa W 000OIIeHHE TMOJYYEHHBIX ITaHHBIX, MOCTPOCHHE
PEUTHHTOB 00pa30BaTEIbHBIX OpraHU3aIlni;

3) ¢dopmupoBaHue TpPEASIOKEHUH 00 YIydIIEHMH KadyecTBa JI€ATEIbHOCTH
00pa30BaTeIbHBIX OPraHU3ALINMN.

VY 10BIIETBOPEHHOCTH KayeCTBOM YCIOBHUM OCYIIECTBJICHUSA
oOpa3oBarenpHON JnedTenabHOCTH B KpacHosipcke B 1eoM, B TOM YHCIE
0 KpUTEpUSM U TIOKa3aTensiM, (UKCUPYETCS M OMHCHIBACTCS CIEAYIOUIMMHU
YaCTHBIMU ITOKA3aTEISAMH:

- OTKPBITOCTBIO U  JOCTYHHOCTBIO HH(poOpManuu 00 opraHU3aluH
pa3MElIeHHOM Ha WHQOPMALMOHHBIX CTEHAAaX B IOMELIEHUU OpraHu3aluu

(yupexaeHusi), Ha 0(pUIIMAIIBHOM caiiTe opraHu3aluu (y4pexJIeHus );



- yIIOBJIETBOPEHHOCTh ~ KOM(OPTHOCTBIO ~ YCJIOBUH  OCYIIECTBICHHMS
00pa3oBaTeIbHOMN ACATEILHOCTH;

- YIOBJETBOPEHHOCTh JOCTYIHOCTBIO OCYIIECTBJICHHSI 0O0pa30BaTEIbHON
AESITeFHOCTH JJIS MHBAIHIOB,;

- YIIOBJIETBOPEHHOCTh A0OPOKEIATENbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
opranuzauuu (yu4pexaeHus);

- yIIOBJIETBOPEHHOCTh KauyeCTBOM yCIIOBUM OCYUIECTBICHUS

o0pa3oBaTeIbHOM JIEATETLHOCTH.



IMopsinok pacyera nmokasare/ieid 1 KpUTEPHEB, XapaKTEePU3YIIMX 001Me KPUTEPUHM HE3aBUCMMOM OLIEHKHU KaYecTBa
yYCJIOBHIT 00pa30BaTeIbHOM eI TeJIbHOCTH

Kpurepun IToka3arenu HUcrounnkn nndgopmanun u crnocodbl ee coopa
OTKPBITOCTDH N |1.1. CoorBerctBue wuHGOPMAIUKA O JACATEIHHOCTH | AHAIN3 UH(POPMAIIMOHHBIX CTEHJOB B
JOCTVYIIHOCTD OpraHu3alliy, pa3MelmeHHONH Ha  OOLIENOCTYNHBIX | IOMENICHHH OpPraHu3aldil W O(HIMATBHBIX
NHOOPMAILINU Ob | nuapopMaIMOHHBIX pecypcax, €€ COJAEPKAHUIO U MOPSIKY | CAUTOB OpPraHU3aIuH.

OPI"AHU3ALIMU (popme), yCTaHOBIIEHHBIM 3aKOHOJATEIbHBIMU U MUHBIMHU

HOPMAaTUBHBIMU akramu  Poccniickoit

denepanun

IMpaBOBbBIMUA

1.2. Hanmuume Ha oQUIMATBLHOM caiiTe OpraHu3alUuu
nHpopmalusg O JIUCTAHIMOHHBIX crocobax oOpaTHOMU
CBS3M U B3aMMOJICMCTBUS C MOJIy4yaTeNsIMU YCIYT U UX
(YHKIIMOHMpPOBaHUE

AHanu3 oQUIHaIbHBIX CATOB OpraHU3aIiH.

1.3. [Jona mnomydarenend yCiIyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM M JIOCTYIHOCTBIO MH(pOpMaLUu
0 JIeITEIbHOCTH OpraHU3aluK

Onpoc moTpeduteneit yciayr Ijisi BBISBICHUS WX
MHEHHUSI O KayecTBe YCIyr B COOTBETCTBHH C
npukazoM Muntpyna Poccun ot 30 oxTsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccuun
oT 20 Hos10pst 2018 1. Ne 52726.

KOM®OPTHOCTh YCJIOBUU
IMPEAJOCTABJIEHUA VYCIIVT,
B TOM 4YHCJIE BPEMA
OXHNIAHUA
IMPEJOCTABJIEHUA YCIIVT

2.1. Obecrieuenre B OpraHu3anud KOMMOPTHBIX YCIOBHI
JUIS TIPEIOCTaBICHUS YCIYT

HSy‘lCHI/IC YCJ'IOBI/Iﬁ B IIOMCHICHHUH OpraHru3aluu.

2.2. BpeMms oOXxugaHus MPEIOCTABICHUS  YCIYTd
(CBOEBPEMEHHOCTD MPEI0CTABIICHUS yCIayru B
COOTBETCTBUU C 3alHMChI0 Ha MpPHEM K CIEHUAIHUCTY
opranu3anuu (y4pexaeHus) A TOJY4EeHUsS YCIYTH,
rpadukoM mpuxoja COUMAIbHOrO pabOTHUKA Ha JOM U

np.).

Onpoc notpedOuteneld yciyr Aisi BBISIBICHHUS HX
MHEHHSI O KauecTBE YCIYI B COOTBETCTBUM C
npukazom Muntpyna Poccuu ot 30 oktabps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccuu
oT 20 Hos10pst 2018 1. Ne 52726.

2.3. lons momyuaTeneil  yciayr,  yJOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ITPEOCTABICHUS YCIYT

Omnpoc notpeburenei ycnyr Ui BBISIBICHHS HX
MHEHHUSI O KadeCTBE YCIyr B COOTBETCTBUM C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpuposan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

JOCTVYIIHOCTD YCIIVIT UIA
NHBAJINJIOB

3.1. O6opynoBanue MOMEIICHU I OpraHu3alu
COIMANLHOM c(hephl U MpUIIETaroIIel K Hell TeppuTopuu ¢

I/IBY‘-ICHI/IC YCHOBI/Iﬁ AOCTYITHOCTHU OPFaHI/ISaI_II/Iﬁ
JJIs1 UHBAJIWJIO0B.
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Y4€TOM OJOCTYIIHOCTHU IAJid NHBAJIMI0B

3.2. ObecnieueHne B OpPraHM3alMU COIHAIBHON chepbl

N3ydenne yciaoBHM JOCTYMHOCTH YCIYT  JJISt

YCIOBUM  JIOCTYHHOCTH, TO3BOJISIIOLUIMX  WHBAJIWJAM | HHBAJIUIOB.
110JIy4aTh YCIYT'M HapaBHE C IPYTUMHU
3.3. lons  momywaTened  yciayr,  yAOBICTBOPeHHBIX | Ompoc MOTpeOuTeNnel ycIyr Ui BBISBICHUS HX
JIOCTYITHOCTBIO YCIIYT /1711 THBAJIUJIOB MHEHHUS O KayecTBE YCIyr B COOTBETCTBHUM C
npukazom Muntpyna Poccum ot 30 oxTsa0ps
2018 1. Ne 675H, 3apeructpupoBad B MuHIocTe
Poccum ot 20 HOs10pst 2018 . Ne 52726.
JOBPOXEJIATEJIBHOCTD, 4.1. lonss  moisiyyaTeneid  yciyr, YAOBIETBOpeHHBIX | Ompoc moTpeOuTenei yciyr AJis BBISBICHHS UX
BEXJIMBOCTb T0OpOXKENaTeTbHOCTRIO,  BEXKJIMBOCTHIO  PAaOOTHHUKOB | MHEHHSI O KaueCTBE YCIYT B COOTBETCTBHH C
PABOTHUKOB OpraHu3aIi COIMAIbHON cdeprl, obecmeunBaronux | mpukazom Muntpyaa Poccun ot 30 oxTsi6ps 2018
OPTAHUB AL MEepPBUYHBIA KOHTakT M uHGopMupoBaHue mnosydatens | r. Ne 6751, 3apeructpupoBad B Muniocte Poccun
YCIYyTH  TIpH  HEMOCPEICTBEHHOM  oOpamenun B | oT 20 HOsiOpst 2018 1. Ne 52726.
OpraHu3aIHio
4.2. lons momydaTeled  YCIyr, YyIOBIETBOPEHHBIX | Ompoc moTpeduTeneid yciayr Ijsi BBISBICHUS WX
NOOpOXKENaTeNbHOCThI0,  BEXKJIMBOCTHIO  PaOOTHUKOB | MHEHUSI O KayecTBE YCIYT B COOTBETCTBUHU C
OpraHu3aIui COIMAIbHON cdeprl, obecmeunBaronux | mpukazom Muntpyaa Poccun ot 30 oxTsi6ps 2018
HEIMOCPEJICTBEHHOE OKa3aHWe YCIyrd Nmpu oOpaimieHun B | T. Ne 675H, 3apeructpupoBan B Munrocte Poccun
OPraHu3aIuio oT 20 Hos10pst 2018 1. Ne 52726.
4.3. lons  moiiyyaTened  yciyr, YAOBIETBOpeHHBIX | Ompoc moTpeOuTeneld yciyr Ajisi BBISIBICHHUS HX
NOOpOXKENaTeIbHOCTRIO,  BEXKJIMBOCTBIO  PaOOTHUKOB | MHEHUSI O KayecTBE YCIYyr B COOTBETCTBHUH C
OpraHu3aIui COIMAIbHOW cdepbl Mpu HMCHOJIb30BaHUM | TpukazoM Muntpyaa Poccun ot 30 okTsi6ps 2018
JTUCTAaHIIMOHHBIX (JOPM B3aUMOICUCTBUS r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.
YIAOBJIIETBOPEHHOCTD 5.1. lons momydaTtenedl  ycnyr, KoTopele roToBbl | Onpoc norpedurenei yciuyr Ui BBIABICHHS HX
YCJIOBUAMUA OKA3AHHUS | pekoMeHOBaTh  OpraHM3alMil0  COLUMANBbHONH  cdephl | MHEHHS O KadecTBE YCIYI B COOTBETCTBHU C
YCIvr POIACTBEHHHMKAaM W  3HAaKOMBIM  (Moriu  Obl  ee | mpuka3zoM Muntpyna Poccun ot 30 oktsa6ps 2018

pPEKOMEHI0BaTh, €ciau Obl Oblla BO3MOXHOCTH BBIOOpa
OpraHu3aluK COLMATIBHON cepbl)

r. Ne 6751, 3apeructpuposan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

5.2. lons moxdydartenedl  ychmyr,  yIOBJIETBOPEHHBIX
OpPraHU3alMOHHBIMM YCIOBUSMHU IIPEIOCTABIEHUS YCIIYT

Omnpoc norpeburenei ycnyr Ui BBISBICHHUS HX
MHEHHMS O KayecTBE YCIYyI B COOTBETCTBUH C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpuposad B Munrocte Poccun




ot 20 Hos0pst 2018 1. Ne 52726.

5.3. lons momydaTtenei ycCIiyr,
IIEJIOM YCIIOBHSIMH OKa3aHHsl yYCJIYT B OpraHU3aluH
COLIMABHOM c(hephI

YAOBJICTBOPCHHLIX B

Omnpoc norpebuTenei yciuyr Ui BBISIBICHHS HX
MHEHHS O KadyeCTBE YCIYyr B COOTBETCTBUH C
npuka3zom Munrtpyna Poccuu ot 30 okta6pst 2018

r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

IToaxoab! K MOCTPOEHUIO PEHTHHIOB U pacyeTy nokasaresiei

IMoka3aTesn, XapaKkTepu3youme .
OTKPBITOCTBb U JOCTYIHHOCTb UH®OPMAIIUU Ob OPTAHU3AIIUU COLIUAJIBHOU COEPHBI

3nayu- Makcu-
. 3HayeHue
o IMoka3aTenu oneHkH KayecTBa | MocTh | [lapameTpsl noka3aTesisi oueHkd | HHamkaTopsl napaMeTpoB noka3aresiei HapaMeTpo MajbHOe
MOKa- | KayecTBa, MOJJIeKalIue OlleHKe OIIeHKH Ka4yecTBa 3HaAYeHHe
. B B 0aJ1ax .
3aTeJiei nmokasareJiei
1.1.| CooTBercTBHE MH(POPMAIIUU O 0,3 | 1.1.1. CooTBercTBUE HH(DOPMAITUN | - OTCYTCTBYET HHGOPMAITHS O IEATETLHOCTH 0 6amtoB | 100 6amioB
NESTETBHOCTH OPTaHU3aIIH 0 JIeSITeTHbHOCTH OPTraHU3aIUH OpraHu3aIluy COIMAIBHOM chepbl
COITMATBHOM CeEpHI, COLIMANBHOM c(epbl, pa3MELIEHHON | - 00beM HHPOPMALIUH (KOJIUUECEO 1-100 s
pa3MelleHHON Ha Ha UHPOPMAIIMOHHBIX CTEHIAX B Mamepuanoe/eOunuy uHgopmayuu), OaoB pacuera
0O0IIEeIOCTYITHBIX TIOMEIICHUH OPraHU3aIuu pa3MeleHHON Ha MHPOPMAIMOHHBIX CTEH/IAX bopmya
WH(POPMAIMOHHBIX pecypcax, ee COLMABHOM c(ephl, ee B TIOMEIICHUHU OPTraHU3aIiY 110 OTHOIICHHUIO K (1.2)
COJICPKAHHUIO U TIOPSIKY COJIEpKAHUIO U MOPSIKY (hopMe), | KOJIMUYECTBY MaTEPUAIIOB, pa3MEIIEHUE
(popme), ycTaHOBIICHHBIM YCTaHOBJICHHBIM HOPMAaTHBHBIMH KOTOPBIX YCTAHOBJICHO HOPMATUBHBIMHU
HOPMaTHBHBIMH ITPABOBBIMHU NPaBOBBIMHU aKTaMHU npasobivi aktamu (Merenn)
aKTamu. 1.1.2. CooTBeTcTBHE HHPOPMALIUU | - OTCYTCTBYET HH(POPMALHS O JAEATEILHOCTH 0 GanoB
- Ha HH(OPMAIMOHHBIX CTCHAX 0 JeATELHOCTH OPraHu3aIluK OpraHu3alny CONUATBHOM chephl Ha ee
B IIOMCIIEHUH OpraHU3alliu COLIMANBHOM c(epbl, pa3MelIeHHOH | o(duIaTbHOM caiTe
CONMANLHOU chepbi; 3 Ha o0(HULIHATLHOM caiiTe - 00beM UH(DOPMAIIHMH (KOAUYECMEO 1-100
- Ha OQHIHATBHOM caiiTe OpraHM3aluK COUUANBHOM cheprl, | mamepuanos/edunuy ungopmayuu), 6amioB

OpraHM3aIuy COIUATBHOMN
cdepsl B cetn «HTEpHET»
(manee - opUIHATBEHBIX CAUTOB

€¢ COJICPIKAaHUIO U TIOPSAKY
(dbopme), ycTaHOBIEHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU

pa3MeleHHON Ha OpUIIMAIbHOM caiiTe
OpraHu3aluy 10 OTHOLIECHUIO K KOJIUYECTBY
MaTepHuasoB, pa3MeEIEHHEe KOTOPBIX




OpraHu3anuil CONUAIBHON aKTaMH YCTaHOBJICHO HOPMATUBHBIMU IIPABOBBIMU

coepsi) (Iung) axtamu (Mcaiir)

Bapuaut 1./ chepsl 06pa3zoBanus:

I/ICTeH)1+I/IcaﬁT
2 X I/InopM

Hm{d): ( )XIOO, (11)

B cnydae, eciii KOIMYEeCTBO MaTepHANIOB/eAUHUIL HHPOPMAITUH, PA3MEIICHHE KOTOPHIX YCTAHOBJICHO HOPMATUBHBIMU MPABOBBIMU aKTaMU
(Muopm ), HA CTCHJIC U HA CAWTE Pa3InYaeTCs, PacyeT MPOU3BOIUTCS 10 (HopMyIie:

Mung= ; x (oteremMain .40, (1.1)

I/IHOPM-CTGHJI I/IHopM-caﬁT

rre

Hcrenn— 00beM nHGOPMALIUT (KOIUYECMBO MAMEPUATLO8/eOuHUY UHGopMmayuu), pa3MEIeHHOW Ha MH()OPMAITMOHHBIX CTEHaX B MIOMEIIEHNH OPraHu3aIliy;

Hcaiin—00beM HHPOPMALIUH (KOAUUECBO MAMEPUANos/eOurHuy uHgpopmayuu), pa3MeIIeHHOH Ha 0(UIIMAIbHOM CaliTe OpraHu3alliu COIMAIBHOU cephl B

cetu "MHTEpHET» (Nanee — oPUIMATBHBIA CAaT OpraHU3AINH ),

Hyopv— 00beM nHpOpMaLIUUT (KOMUUECTN8O Mamepuanos/eduHuy uH@dopmayuu), pa3MelieHne KOTOpoi yCTaHOBJICHO HOPMATHUBHBIMU NPABOBBIMU aKTaMH, B
citydae, eclid TpeOoBaHus K 00beMy HH(GOpPMAIIMK Ha CTEHJIC U CaiTe OpraHU3aIliy COMAIbLHOM c(hephl COBIAIAIOT;

Muopm-crenn — 00beM uHGOPMALIUU (KOIULECTNBO MAMEPUANIO8/eOuHUY UHGOpMayuu), pa3MElIeHne KOTOpPOHM Ha CTEHJEe B MOMEIICHUHM OpraHu3allud
COLMAIBHOM c(ephbl yCTAHOBICHO HOPMATUBHBIMU IIPABOBBIMH aKTaMHU;

Muopm-caiir — 00beM HHPOpPMALMK (KOAUYECBO Mamepuaios/eOunuy uH@opmayuu), pasMelieHne KOTOpod Ha OQHUIMAIbHOM CalTe OpraHu3aluu
COLMABHOM c(epbl B ceTH «HTEpHET» YCTAHOBJICHO HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH,

Cdepa OcHOBaHKE — HAMMEHOBAHHUS HOPMATUBHBIX IPABOBBIX aKTOB O0bveM uHpopManuu
(Koauuecmeo eOunuy
uHpopmayuu)
Ha ctenne Ha caiite
*
Cdepa obpazoBanusi(svicuiee u | ctaths 29 denepanpHoro 3akoHa «O6 obpazoBanun B Poccutickoit deneparinm 17(15*%) 50(44**)
oonoanumenvHoe nocranoBieHue [IpasurensctBa Poccuiickoit @eaepanun ot 10 urons 2013 r. Ne582
npogeccuonanvHoe (npunosxcenue 3 k pacuemy noxazamens 1.1)
obpazosanue)
Cdepa obpazoBanusi(ocrosnoe | ctaths 29 DenepanpHoro 3akoHa «06 obpazoBanun B Poccutickoit deneparinmy 15(**) 50(**)
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obwee obpazosanue, cpeone nocranoBieHue [IpasurenscrBa Poccuiickoit @enepannu ot 10 uronst 2013 1. Ne582
npogeccuonanvroe (npunoosicenue 3 k pacuemy noxkazamens 1.1)
obpaszosanue,

npogeccuonanvHoe obyyeHue,
dononnumenvHoe oouiee
obpazosanue)

* 3HaueHue KOJIMYECTBA MAaTEPHATIOB/eIMHII] HH(POPMAIINH, pa3MeNIaeMbIX Ha HH)OPMAIIHOHHBIX CTCHIaX B IOMEIIEHUSIX OPTaHU3aI[H COTIIACOBAHO C
(benepalbHBIM OpraHOM UCIIOJHUTEIBLHOM BJIaCTH B COOTBETCTBYIOIIEH cepe nesaTenbHOCTH.

** Ilpu OTCYTCTBUM B OpraHM3allMM OT/EIbHBIX JIEMEHTOB (JIMLEH3UPYEMBIX BUIOB NEATEIBHOCTH, CTPYKTYPHBIX MOJpa3iefeHul, 0OIIeXUTHI, HHTEPHATOB,
IUTATHBIX YCIYT U Mp.) pa3MelleHHe COOTBETCTBYIOIIEH MH(OpPMaLUK Ui JAaHHOM OpraHu3aluu He TpeOyercs, 1 HOPMaTUBHOE KOJIMYECTBO MaTEpHUAIOB/€IMHUIL
urpopmarrn (Muopm) yMeHbIIaETCS HA COOTBETCTBYIONIEE KOJIUYECTBO €UHHII

JIJI1 IOMIKOJIbHOM 00pa30BaTeILHON OpraHnu3aluu
1) O6bem uHpOpPMALUK B COOTBETCTBUY C HOPMATHBHBIMU IPABOBBIMU AKTAMH (8 npuMepe paccMompeHa Opeanu3ayis, 8 KOmopou
OMCYmMcmeyom QuIUabl, He OKA3bl8alomces niammuvle 0o6pazosamenvhvle YCayeu, Omcymcmseyom npeonucansi KOHmMpoaIbHO -
HAO30PHBIX 0P2AHO8, OMCYMCMBYION UHIMEPHANbL):

HOPMAaTHUBHOE KOJMYECTBO HH(POPMAITUHU Ha CTeHJIE - 15 equnull nHGopMaruu

HOPMAaTHUBHOE KOJIMYECTBO HH(OPMAIMK Ha caifTe - 44 enuHuI] nH(OpMAIMH
2) PasmerieHo:

Ha HH(POPMAITMOHHOM CTEHIE B MTIOMEIIEHUH OpraHu3auu — 15 equHuIB HHpOpMaIun

Ha o(UIMAIHPHOM caiiTe opranu3anuu — 43 eauHUI] nHQOopMaIHH.
Pacuer mo Bapuanry 3:

1 .15 39
y X (g5t gy )10

Hnan

0,5 x(1+0,89) x100 = 0,5 x 189 = 94,50 = 94 6a1;1a

3Haun- 3 Makcu-
e IToxazaTenu oneHkn Kayecrsa | moctb | IlapaMerpsl nokasaress OEHKH HNuaukaropsl napamMeTpoB noKa3zarejen Ha:::{z:gz]} MaJIbHOE
MOKa- | KauecTBa, NOMIEKAIIHE OLeHKe OLICHKH Ka4yecTBa B Gawtay | HAUeHHe
3aTeJiei nokasareJiei
1.2.| Hanuuue Ha opUIHATIBHOM 0,3 1.2.1. Hannuue Ha oduiimanibHOM - OTCYTCTBYIOT WJIM HE PYHKIIMOHUPYIOT 0 6amtoB | 100 Oansos
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CaiiTe OpraHM3alyyd COUUAIBHOMN
cdepsl nHPOpPMALIUU O
MUCTAHIIMOHHBIX CIIOC00ax
0OpaTHOM CBSI3H U
B3aMMOJICHCTBUS C
MOJTy9YaTeNISIMUA YCIIYT U UX
(yHKIIMOHUPOBaHHE:

- aDOHEHTCKOT0 HOMepa
TenedoHa;

- azpeca JIEKTPOHHOU MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB (IS
M10JIa9X AIIEKTPOHHOTO
oOpareHus (>kano0sl,
MIPeI0KEHN), TOTydeHUS
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM
yCJIyraM U UHBIX.);

- pazzaena opUIIUATLHOTO caiTa
«Yacro 3aaBaeMbie BOIIPOCHI»;
- TEXHUYECKON BO3MOKHOCTH
BBIPAKEHUS MOJydaTeaeM yCiayr
MHEHHUS O KQUeCTBE YCIOBHIA
OKa3aHHUsA yCIyTr OpraHu3aluei
coIManbHOM cepbl (HaIMIne
aHKETHI JUIS OIIpoca rpaskaaH WU

runepccouiku Ha Hee) (Iuer)

caiiTe opranu3any HHPOpPMaLUU O
JMCTAHIIMOHHBIX CII0C00ax
B3aMIMO/ICHCTBUS C MMOJTy4aTSIISIMH
yCIyT U UX (PYHKITNOHHPOBAHHE:
1) aboHeHTCKOro HOMEpa
TenedoHa;

2) anpec 3NeKTPOHHOM TOYTHI;

3) BIIEKTPOHHBIX CEPBUCOB (I
MOJaYU 3JIEKTPOHHOTO 0OpaIeHus
(>xanoObl, peIoXKeHus),
MTOJTyYEHUST KOHCYJIbTAIIMH 10
OKa3bIBAEMBIM YCITyTaM U UHBIX);
-4) paznena opUITHATBHOTO caiiTa
«YacTo 3amaBaeMble BOIIPOCHD;
-5) TEXHUYECKO BO3MOYKHOCTH
BBIPKCHHUS TIOJTydaTesIeM YCIIyT
MHEHHSI O KQUeCTBE YCIOBHIA
OKa3aHMs yCIyT OpraHu3alnneit
colanbHOM cepbl (HaTnune
AHKETHI JIIsl OTIPOCa TPaKIaH WUIIH
THIIEPCCHUIKA Ha Hee),

6) MHOTO TMCTAaHIIMOHHOTO CIoco0a
B3aUMOICHCTBHSI.

JUCTAaHIIMOHHBIC CIIOCOOBI B3aI/IMO,HCI\/JICTBI/ISI

- KOJIH4eCTBO (PYHKUMOHHPYIOIIMX no 30

JAMCTAHIIMOHHBIX CIIOCOOOBB3aUMO/ICHCTBUSL | 0AJIOB 32

(om 00HO20 00 mpex cnocobos KK JIbIH

sxniouumensto) (Cuuer) Croco6
(Tauer)

- B HUIMYUU U QYHKIMOHUPYIOT O0Jiee Tpex 100 6an10B

JUCTAaHIIMOHHBIX croco0oB BSaHMOHeﬁCTBHﬂ

Hns

pacuera

dbopmyna
(1.2)

rac

HZ[I/ICT =TZ[I/ICT X szcn

(1.2)

Tuer— KONMYECTBO OANIOB 32 KaX/IbI JUCTAHIIMOHHBIN cI10cO0 B3auMoIeiicTBH ¢ mostyyateasiMu yciyr (mo 30 6aioB 3a Kaxkaplil crioco0);
Ciner— KOJIMUECTBO (YHKUMOHMPYIOMIMX JUCTAaHLIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUSA C MOJIydaTeIsIMH yCIyr, WH(poOpManMs O KOTOPBIX pa3MelleHa Ha
oduIMaNbHOM caiiTe opraHu3aluy colMaIbHOM chepbl.
IIpy Hamumuuu ¥ (YHKUMOHMPOBAHUHU Oo0Jiee TpeX IUCTAHLMOHHBIX CHOCOOOB B3aMMOJICHCTBHSA C MOJIy4aTeIsIMH YCIYr IOKa3aTellb OLEHKH KadecTBa

npuHuMaet 3Hadenue 100 6anos.
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IIpumep pacyera 3HaYeHHd nokasaresas 1.2.
Bapuant 1
Ha caiite opranuzanuu umeercs uH(GopManus o CIeayouMX ABYX JUCTaHIMOHHBIX CIIOCO0ax B3aUMOJECHCTBUS U BCE OHU
(GYHKUUOHUPYIOT:
1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OPraHU3AlMK U MPEJOCTABIISAET OTBETHI HA BOIIPOCHI MOJIy4aTEIIs

YCIIYT),
2) TEXHHNUCCKAA BO3MOXHOCTDH BBIpa)KeHI/ISI MHCHUSA Fpa)KI[aHI/IHa (Ha caﬁTe OpFaHI/ISaHI/II/I pa3MemeHa aHKeTa, €€ MOXHO BaHOJIHI/ITB)

Pacuer mo Bapuanty 1:

(30 6angoB X 2 cmocoda) = 60 6as10B

Bapuanrt 2
Ha caiite opranuzanuu umeercst ”HGOpMaIUs O CIASAYIONIUX TPeX JUCTAaHIIMOHHBIX CII0CO0axX B3aUMOJCHCTBHS U BCE OHU

(GYHKUIHOHUPYIOT:

1) Homepe TenedoHa (1Mo yKa3aHHOMY HOMEPY OTBEUAET COTPYAHHUK OpraHU3alMU U MPEJOCTABIISIET OTBETHI Ha BOMIPOCHI MOJIydaTelis
yeuyr);

2) agpece IEKTPOHHOM MOUYTHI (MOYXKHO OTIPABUTH COOOIIEHNUE U MOJYIUTh HHGOPMAIIUIO O €r0 IPOUYTEHHUH B OTBETE);

3) TeXxHUYEeCKask BO3MOKHOCTh BBIPAKCHUS MHEHUS IpakJaHnHa (Ha cailTe opraHu3aly pa3MeIleHa aHKeTa, €€ MOKHO 3alI0JTHUTD )

Pacuer mo Bapuanry 2.

(30 6ans10B X 3 cnoco6a) = 90 GaJ10B

Bapuaunt 3
Ha caiite opranuzamnuu umeercst ”HGOpPMAIHS O CIASAYIONTUX MATH JUCTAHIIMOHHBIX CITOC00aX B3aUMOJICHCTBUS U BCE OHH

GYHKIUOHUPYIOT:
1) Homepe TenedoHa (MO yKa3aHHOMY HOMEPY OTBEUAeT COTPYAHUK OPTaHU3AIMH U MPEOCTABIISICT OTBETHI HA BOMIPOCHI MOTYIATEIIS

yemyr);
2) anpece 3IEKTPOHHOM MOUTHl (MOKHO OTIPABUTH COOOIIEHUE U MOTYYUTh HH(OPMALIUIO O €r0 MIPOUTEHUH U OTBETE);
3) BJEKTPOHHBIX CEPBUCOB (AJIsI MOJIa4X IECKTPOHHOTO 00paleHus (>kaJIo0bl, MPEITI0KEHUS ), TOJIYYEHUsI KOHCYJIbTAIIUU 110
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OKa3bIBAEMBIM yCIIyTaM W UHBIX);
4) paznena ourmanbHOro caita «4acTo 3ajaBaemMbie BOIPOCHI»;

5) TexHUYEeCKasi BO3MOKHOCTh BBIPKCHHSI MHEHUS TpaK/laHWHA (Ha caliTe OpraHu3aliy pa3MelleHa aHKeTa, €€ MOXKHO 3aroJHUTD);
Pacyer no Bapuanty 3:

100 6a/10B (TaK KaK B HAIMYUU O0JIee TPEX CIIOCOOOB AUCTAHIIMOHHOTO B3aUMOICHCTBYUS)

14




3Hauu- Makcu-
MOCTb . 3HaueHue MaJIbHOE
No [Toka3zaTenu OIIEHKH KayecTBa HoKa- [TapameTpsl moka3zaTesns OLEHKH WMHaukaTopsl mapaMeTpoB MOKa3aTesen napameTpos | sHauene
. Ka4ecTBa, IMO/IJIe)KAIINEe OLEHKE OIICHKH Ka4eCTBa .
3areneit B Oaymax | moxazarenen
B Oayax
1.3.| Hous momy4aTeneii yciyr, 0,4 1.3.1. Y 10BIIE€TBOPEHHOCTH YHCIIO TIOyJaTeleit yeyr, 0-100 100 6ammoB
YIIOBJIETBOPEHHBIX Ka4eCTBOM, MOJTHOTOW U yJIOBJIETBOPEHHBIX KAY€CTBOM, TIOJTHOTOU | OammoB
OTKPBITOCTBIO, TIOJTHOTOH U JOCTYITHOCTBIO HHPOPMAITUH O JOCTYITHOCTBIO MH(POPMAIIAHU O ACATEIHHOCTH st
JTOCTYITHOCTBIO HH(POPMAITUH O JIeSTEITFHOCTH OpPTaHU3aIIH OpraHu3aIluy COIMAIBHOM chepsl, pacuera
NeATETBbHOCTH OPTaHU3aIIH COLMANBHOM c(epbl, pa3MEIIeHHOH | pa3MelIeHHONH Ha HH(POPMAIIMOHHBIX CTEHAAaX bopmyma
COLMABHOU CEpHI, Ha HH(POPMAITMOHHBIX CTEH/IaX B B TIOMEIICHUH OPTaHU3alliN COIHATBHON (1.3)
pa3MeIIeHHo! Ha MTOMEUICHUN OPTaHU3aIIH cdepslI 10 OTHOIIECHHUIO K YUCITY OTIPOIIEHHBIX
WH(POPMAIMOHHBIX CTEH/IaX B ToJTyJaTeNell yCiIyr, OTBETUBIINX Ha
IIOMEIICHNH OpraHn3alnn COOTBETCTBYIOLIN BOITPOC AHKETHI (ycTeHn)
COLMAIBbHOM Chepsl, Ha 1.3.2. Y 10BIE€TBOPEHHOCTD YHCIIO MOJTyYaTeNe yCmyr, 0-100
OhHUIMATEHOM CcaiiTe KayecTBOM, MTOJIHOTON U YIOBJIETBOPEHHBIX Ka4E€CTBOM, IIOJTHOTOU U OamoB
OpraHM3aliH COLNATBHOM JOCTYIHOCTBIO HH(OPMALIUU O JOCTYITHOCTBIO HHPOPMALIUH O AEATEIHOCTU
ccepsr B cetr «MHTEpHET» JEATeTbHOCTH OPTaHH3auH OpraHM3aluK COLUAIBHOM c(ephl,
(IT°"™Py) (B % ot obmiero COLMANILHOM C(ephl, Pa3MEIIEHHON | pa3MEIEHHON Ha 0(ULIHATLHOM CaliTe
YHCcIIa OMPOIIECHHBIX Ha OUIMATIHLHOM CalTe OpraHu3alluK COIMAIbHOM chepbl 1Mo
nonyyareneit yenyr (Yosm)). OpraHu3aIluK COIMAIbHOM c(hepbl B | OTHOIICHUIO K YHUCITY OTPOIICHHBIX
cetu «IHTEpHET» NOJTy4aTesiel yCIIyr, OTBETUBIIINX Ha
cooTBeTcTBYIONMit Borpoc aHkeThl (Y caiir)
HOTprH: ( yc;E:i;_yCal/lT )xloo’ (1.3)
o011

B cJIydgac, €CJIM KOJIMYCCTBO OIMMPOMICHHBIX I'PaKAdaH, OTBECTHUBIINX HA BOIIPOC 00 YAOBJICTBOPECHHOCTHU OTKPBITOCTLIO, MOJTHOTOM U JOCTYITHOCTBIO I/IH(I)OpMaLII/II/I,

pa3MeH.IeHHOﬁ Ha CTEHJaX W Ha caiTe pas3iimiacTcd, pacueT NpPpOU3BOJUTCA T10 q)OpMy.TICI

rac:

1 YCTEH}I

YCaiflT

TPy =~ ( +

qoﬁm -CTEeH]T

)x100, (1.3)

q0611l -caT
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Y erenn - YUCTIO TOTy4YaTENEH yCIyr, YIOBIETBOPEHHBIX OTKPBHITOCTBIO, MMOJHOTOW M JOCTYITHOCTHIO HH(OPMAINH, Pa3MEIICHHOW Ha WH(POPMALMOHHBIX CTEHIaX B
MIOMEIICHUN OPTraHU3alMy COLUAIBHON Cepsl;

VYeaiir - YHCIO TIONy4YaTeled yYCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW W JIOCTYITHOCTBIO WH(pOpMAIMHU, pa3MeleHHOH Ha Oo(QuIMalbHOM caiTe
OpraHu3aluy;

Yoom - 00I1IEE YMCIIO OMPOIIEHHBIX MOJTyYaTeNel yCiIyT;

Yoom-creny - YHCIO OTPOIICHHBIX T'pa)/JaH, OTBETHBIIMX HA BOMPOC 00 YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOW W JIOCTYMHOCTBIO HH(MOpMAIHH,
pa3MenieHHOW Ha MHPOPMAIIMOHHBIX CTEH/1aX;

Yo6m-caiit - YUCIIO OMPOIIEHHBIX IPakJaH, OTBETUBIIMX Ha BONPOC 00 YAOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJIHOTON U AOCTYIMHOCTBIO HH(GOPMAIH, pa3MelIeHHON
Ha 0(pUIIMATILHOM CaiTe.

IIpumep pacuyera 3HaYeHus nokasarenas 1.3.

Bapuanr 1.
Uwuco onpoIieHHBIX TPaXK/IaH, OTBETUBIINX Ha Bompoc 2 AHKeThI (cM. PexoMenmyeMblii oOpa3enr AHKETHI B ipuka3ze Muntpyna Poccun ot

30 okts6ps 2018 r. Ne 675H) — 450 yen.
M3 HEX YUCIIO TMONyYaTeneil ychyr, YAOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJHOTOW W JOCTYIMHOCTHIO WH(OpPMAIUH, pa3MENIeHHOW Ha
MHQPOPMAITMOHHBIX CTCH/IaX B IIOMEIIeHn: oprarnm3anuu — 200 gerr.

Uwucio onpoIieHHBIX TPpaXK/IaH, OTBETUBIINX Ha Bompoc 4 AHKeThI (cM. PekoMenmyeMblii oOpa3enr AHKETH B ripuka3ze MunTpyna Poccun ot
30 oktsa6ps 2018 r. Ne 675H) — 450 yen.

N3 HuX 4ymcio mosyyaTened yCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOW W JOCTYITHOCTBIO HH(GOpMAIlMU, Pa3MEIIeHHOW Ha
odurambHOM caiite opranuzarnuu 330 yen.;

Pacuer no Bapuanry 1:

(200+330) : (2 x 450) X100 = 530 : 900 x 100 = 0,5889 x 100=58,89 = 59 HaL10B.

Bapuant 2
Ywco onpoIieHHbIX TPak/iaH, OTBETUBIINX Ha BOonpoc 2 AHKeTHI (cM. Pekomenmyemebrit oOpasenr AHKETHI B ipukaze MunTpyaa Poccun ot

30 okts10ps 2018 r. Ne 675H) — 450 yen.
N3 HuMX uyucio monyyatened yclIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U JOCTYMHOCTHbIO MH(GOpPMAlUM, pa3MElIeHHOW Ha
nH(OPMAITMOHHBIX CTEH/IaX B IOMEIIeHUH opranu3anuu — 170 ger.

Uucio onpolieHHbIX TPpaKJiaH, OTBETUBIINX Ha Bonpoc 4 AHKeThl (cM. PexoMeHniyeMbliil oOpa3en; AHKETHI B ipuka3ze Muntpyna Poccun ot
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30 okts16ps 2018 r. Ne 675H) — 360 yen.
W3 Hux yucio mojydatened YCIyr, YJOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW M JIOCTYNMHOCTBIO WH(pOpMAaIMHM, pa3MELIEHHON Ha
oduimanbHOM caiite opranuzanuu 320 yern.;

Pacyer nmo Bapuanry 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a1a

Hroro no kpurepuio 1 K'=(0,3%ILungp + 0,3XIuer + 0,4% T1°TPy)
«OTKPBITOCTH U JOCTYITHOCTh
P AOCTY 100 6annoB
HH(popManuu 00 OpraHu3anuu PaccuntbIBaeTCs ¢ y4eTOM 3HAYUMOCTD KaXXJ0r0 II0Ka3aTes,
counanbHoii chepo» (K1) XapaKTEPU3YIOILIETO JaHHBIN KpUTEPUU

IIpumep pacuyera 3HaYeHuss KpuTepus 1(1Mo 3HaUYCHUSAM MoOKazaTeael B BapuaHte 1)

IMung- cOOTBETCTBHE MHPOPMALIUH O IEATSIHLHOCTH OpPTraHU3aluU COIMAIFHON Cephl, pa3MeleHHON Ha 00IIeI0CTYTHBIX HH(OPMAIIHOHHBIX pecypcax, ee
COJIEpXaHUI0 U TOPAAKY ((popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU akTaMu — 42 Gasia.

I uer- HATMUKME HA O(UIIMATIEHOM CalTe OpraHU3alliU COIMATBHOM cepbl HHMOPMAITHU O TUCTAHITMOHHBIX CITOCO0ax 0OpaTHOM CBSI3M U B3aUMOJICUCTBUS C
MOJTy9YaTeNSIMUA YCIYT U UX (yHKIMOHHpOBaHUe — 60 GayioB.

I1°™Py,- moyst moJyvaTeset yCiyr, yaIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOHM U JOCTYITHOCTHIO HH)OPMAIUH O IEeSITEIbHOCTH OPraHU3alluK COIMAIbHOM chepsl,
pa3MeIeHHON Ha H(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUN OPTaHU3alH CONMAIBHON cephl, Ha OPHUIIHMATHLHOM CaliTe OpraHU3aIUU COIUALHON Cephl B CETH
«HTEepHETY - 59 OGaioB.

Pacyer 3HayeHus1 kpurepus 1:

K= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 6ana
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[Toxa3zaTenu, XxapakTepU3yrOIIne
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHUS YCIIVYT,
B TOM YUCJIE BPEMS OXUAAHWA ITPEJJOCTABJIEHUSA YCIIYT
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHUS YCIYT
(s onenku opranu3anuii B cpepe odpazoBanHms)

3naum- Makcu-
. 3HayeHue
o IMoka3aTenu oueHKHU KayecTBa | MocTh | Ilapamerpnl moka3zarelisi oueHkn | HWHIHKATOPHI MapaMeTPOB MoKa3aTeJieit mapamerno | MATPHOE
) MOKa- | KayvecTBa, MOAJIeKaIINe OlleHKe OI[€eHKH KayecTBa P P 3HAYeHUe
. B B 0aJ1ax .
3aTeJiei noka3zareJieii
2.1.| ObecrieueHre B OpraHu3anuu 0,3 2.1.1. Hanmnune koMpOpPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6aymoB | 100 Gamios
COIMATBHOM cepbl YCIIOBH JIJIsl TPEI0CTABIICHUS o 20
KOM(OPTHBIX YCIIOBHM /ISt yCIIyT, HaPUMED: - KOJIN4eCTBO KOM(OPTHBIX YCJAOBUM /115 OayToB 3a Hns
MIPEIOCTABJICHUS YCIYT 1) nanmuure KoM(pOPTHOM 30HBI MIPEIOCTABIICHUS YCIYT (0m 00H020 00 KaXJ10e pacuera
(mepevenb mapamMeTpoB OTabIXa (0KUIAHHSA) uemvipex exmouumensio)(Cxomp,) yCIIOBHE bopmya
KOM(OPTHBIX YCIOBUH 000pY/TIOBaHHOM COOTBETCTBYIOIICH (Txom) (2.1)
YCTaHABJINBACTCS B MeOelbIo; - HaTM4Ke AT ¥ 0oJiee KOM(pOPTHBIX 100 6amnoB

BEJIOMCTBEHHOM HOPMaTHUBHOM
aKTe yIMOJHOMOYEHHOTO
(dhenepanbHOTO Oprana
MCIIOJIHUTENBHOM BiacTu 00
YTBEPKICHUU MOKa3aTeneit
HE3aBHCHMOM OLIEHKH KauecTBa)
(HKOMq).ycn)

2) HaIM4Yue ¥ TIOHSITHOCTh
HaBUTAIUHM BHYTPU OpraHU3aluu
COITMABHOM Cephl;

3) Hanuuue U I0CTYMHOCTh
IMUTHEBOI BOJBI;

4) HanM4ue U IOCTYMHOCTh
CaHUTAPHO-TUTHEHUYECKUX
MMOMEILICHUH;

5) caHUTapHOE COCTOSTHUE
MOMEIEHUH OpraHu3aluu
COILMaNbHOM cephl;

6) TpaHCIIOPTHAs JOCTYITHOCTh
(BO3MOKHOCTbH JJO€XaTh JI0
OpTraHHU3aIUH COIUANBHOMN Cepbl
Ha O0IIECTBEHHOM TPaHCIIOPTE,
HaJIN4re MapKOBKH);

7) TOCTYIHOCTD 3allMCH Ha

YCIOBUHM AJISl IPEJOCTABIECHUS YCIIYT
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MoJTydeHue yciyru (1o Tenedony,
Ha OHUIMATIEHOM calTe
OpraHu3aluKi COLMAIBHOMN Cephl B
cetu «HTEpHET», MOCpEACTBOM
Enunoro nopraina
roCy/lapCTBEHHbIX U
MYHHUIMIAIBHBIX YCIYT, IPU
JMYHOM TOCEIIEHNUH B
perucTparype UiM y crenuainucTa
OpraHu3aluK COLMAIBHOMN Cdephbl);
8) uHbIE mapaMeTpbl KOM(POPTHBIX
YCIIOBHI, YCTAHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMAaTHUBHBIM
aKTOM YIOJIHOMOYEHHOTO
(dhenepambHOTO Oprana
UCIIOJIHUTEIBHON BIacTH

HKOMq).yc.II = TKOM(l)xCKOM(b, (21)
rae:
Txomp— KOTMYECTBO GAJUIOB 3a Kaxk10€ KOM(OPTHOE YCIOBHE TpeaocTaBieHns yeryr (mo 20 6aioB 3a Kax10e KOM(POPTHOE YCIOBHUE)
Cromgp— KOJINIECTBO KOM(MOPTHBIX YCIOBHIA IIPEIOCTABICHUS YCIIYT.
I[py HaMYwMK TIATH U 60Jiee KOM(MOPTHBIX YCIOBHIA TPEIOCTABICHHS YCIYT MoKazarelib oneHKH KadecTBa (Mowg.yen) IpuHUMaET 3Hauenue 100 Gaion

Ilpumep pacuera 3HaUeHHs nokaszarens 2.1.

Bapuanur 1.
B opranuzanuu B HaMMYMK TPH YCIOBHS KOMMDOPTHON CPEIbI:

1) Hammanre KoM(POPTHOM 30HBI OTABIXA (0XKHUIAHKS) 000PYTOBAHHON COOTBETCTBYIOIIEH MEOETBIO;
2) HaTU4Ke U MOHSATHOCTH HABUTAIIMY BHYTPU OPTaHU3AINH COIUATBLHOU cephr;
3) HalM4Yue U JOCTYMHOCTh MUTHEBOU BOJIBI.

Pacuer nmo Bapuanty 1:
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Hxomd.yer =20 6ass10B X 3 ycaoBust = 60 0as10B

Bapuanr 2.
B opranuzanuu B HamM4Yuu NATh YCIOBUM KOM(DOPTHOM Cpebl:

1) Hanuuue kKoMpOPTHOM 30HBI OTJbIXA (0KHUJAHUS ) 000PYAOBAHHON COOTBETCTBYIOIICH MEOEIbIO;
2) HAJIMYKE U MOHATHOCTh HABUTAIIUU BHYTPHU OpPraHU3AIUU COIIUATBHOMN ChephI;

3) HaTU4ue U JOCTYIMHOCTh MUTHEBOU BOJIBI.

4) HAJIMYKE U IOCTYMTHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHHH;

5) caHuTapHOE COCTOSIHUE MOMEUIEHUHN OpraHu3alny COIMAIbHON chephl.

Pacuyer mo Bapuanty 2:

Icomp.yea= 20 6amnoB X 5 yeaosuii = 100 6as10B

Bapuanrt 3.
B opranuzanuu B HaTMYUW MIECTh YCIOBUM KOM(OPTHOM CpeIbl:

1) Hanmnune KoM¢pOPTHOM 30HBI OTJbIXA (0XKHUIAHUS) 000PYAOBAaHHON COOTBETCTBYIOIICH MeOEIbIO;

2) HaTM4Ke U MOHSATHOCTH HABUTAIIMHU BHYTPU OPTaHU3AIMH COIUATBHOU cephl;

3) HaNIM4KMe U JTOCTYITHOCTh TUThEBOW BOJIBI.

4) Hamu4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;

5) caHUTapHOE COCTOSIHUE MMOMEIIEHUIN OpraHU3alliy COIMAIBHON Chephl

6) TpaHCTIOPTHAS TOCTYMHOCTH (BO3MOXXHOCTH JI0€XaTh JI0 OPTaHU3AIMU COITMAIBHON c(hephl Ha 0OIIECTBEHHOM TPAHCTIOPTE, HATMYNE

MapKOBKH).

Pacuer no Bapuanry 3:

Hxomp.yen= 100 6a51J10B (Tak Kak B HAIMYKU 00JIee MATH YCIOBUN KOM(OPTHOM CpesIbi)

B cdhepe oopazoBanus
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[Tokazatens «Bpems oXumTaHWs TPEAOCTABICHUS YCIYTH» He YCTAHOBJIeH. [IpW pacueTe HTOTOBOTO 3HAYCHHUS KPHUTEPUS
«KoM(pOopTHOCTh yCIIOBHN TPEIOCTABICHHS YCIyr» Ui OpraHu3aluii B cdepe oOpa30oBaHUsS MCIOJIB3YeTCS pacueTHas BEIIMYWHA
nokazareis (2.2), koTopas onpenenseTcs: Kak cpeaHee apudMeTH4ecKoe KOJIMUeCTBO OalsIoB MO YCTAaHOBICHHBIM ToKazaTessiM (2.1 u 2.3)
o ¢hopmyre:

| | L HKOM‘I’-YC“;HKOMq)yn- (2.200p)

rac

I xomp.yea- 0Oecrieyerne B opranu3aniu KOMPOPTHHIX YCIIoBHit (ToKaszarelnsb 2.1)

TI*M®y - nonst momyuaTereii yeayr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO PEIOCTABICHHS YCIyT OpraHu3aiueit (mokasarens 2.3)

BapuanT 3. B cdepe o6pazoBanus

[Tokazarens (2.2)«Bpemsi oxumaHusi MpeAoCTaBlIE€HUs YCIyru» He ycraHoBieH. [Ipu pacdere MTOroBOro 3HA4YEHUS KPUTEPUS
«KoM@popTHOCTH ycoBU# peIOCTaBICHUS yCIyT» g Opranu3aiuii B chepe o0pa3oBaHUs UCIOIb3YeTCS pacyeTHAs BEJIMYUHA [TOKA3aTeIs
(2.2), koTOpas omnpeaensercs Kak cpeHee apumMeTndeckoe KOJNUeCcTBO 0aljIoB M0 YCTaHOBJICHHBIM MoKa3arelisaM (2.1 u 2.3).

Iiomp.yea- (MOKa3aTensb 2.1 — «O6ecneueHne B opranu3aiui KoMGOPTHBIX YCIOBUH ISl IPEIOCTaBICHUS yeiayru) = 60 6amioB

m*vey,-  (nokazatens 2.3 — «Jlonsd mosmydarenell  yCIyr,yJdOBIETBOPEHHBIX KOM(OPTHOCTBIO IIPEJOCTABICHHS YCIYr B
OpraHu3aluu»OpraHu3alui KOMPOPTHBIX YCIOBUMN TSl IPEIOCTABICHHS YCIYTH, CM. pacueT Hibke) = 89 OamioB

Pacuer nmo Bapuanry 3:

IT°oxun= (60 6asioB + 89 6asioB) : 2 =149 : 2= 74,50 = 74 6a1a
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3naum- Makcu-
MOCTh . 3HayeHnune MajbHOe
Iloka3aTeu OLEHKHU KayecTBa IapameTpsl noka3areJisi oueHkn | HHIUKATOPHI MapaMeTPOB MoKa3aTeJieit
No MoKa- napaMeTrpo | 3HaueHue
.| KadecTBa, MojJJieKalIue OlleHKe OIIeHKH Ka4yecTBa .
3aTeJiei B B 0a/u1ax [moka3zaTeJiei
B 0as1ax
2.3.| Joust mosryuateneid yciyr, 0,3 | 2.3.1.Y10BIeTBOPEHHOCTh YHCIIO TIOJyJaTelieit yeyr, 0-100 100 6ammoB
YAOBJICTBOPCHHBIX KOM(OPTHOCTBIO IPEOCTABIEHUS | YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO 0ayioB s
KOM(OPTHOCTHIO YCIIYT OpraHu3aiuend COnnaIbHOM MPEIOCTABIICHUS YCIYT OpraHu3anein pacuera
MIPEAOCTABJICHUS YCIYT chepsl coruanbHoi cdepsl (Y*?®), o oTHOmEHMIO dbopmyna
OpraHmaI(I)HeH connaIbHON K YHCIy OTIPOLIEHHBIX IMOJIy4aTeNeil yCIyr, (2.3)
cdepst (8 % ot obmiero unciaa OTBETHUBIINX Ha JaHHBINA BOMPOC (Yosm)
OTIPONICHHBIX TOTydaTelNe
KOM
yeryr) (IT*"®y,)
yKOMq)
T<one,, = x100, (2.3)
o0
rae
YO _ yyicno mostyyareneil yeayr, yaoBaeTBOPEHHBIX KOM(BOPTHOCTHIO IPEA0CTABIEHNS YCIyr OpraHu3alueii CouuanbHoi cdepbl;
Yoom- 00I1I€€ YHCIIO OMPOIICHHBIX MOJydaTeNel yCIyr.
IIpumep pacuyera 3HaYeHUs nmoka3zareJs 2.3.
Yucno mosrydaTeneil yciayr, yIOBIETBOPEHHBIX KOMGOPTHOCTBIO MPEAOCTABICHUS yCIyTr opranu3anueii couuanpHoi chepbr — 400
yel;

OO0miee 4nCIO OMPOIICHHBIX TMOJIydaTeNeld YCIyr, OTBETHUBIIMX Ha Bompoc 6 AHKeThl (cM. PekomeHmyemblii oOpaszer; AHKETHI B

npukaze Muntpyna Poccun ot 30 oxts16ps 2018 1. Ne 6751) — 450 qen.

Pacuer nmokasartenas 2.3:

<My, = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 Ga10B

K2=(0,3 XHKOM(I,_ycﬂ + 0,4 %I gxna + 0,3 xHKOM(l)y)I)

Hroro nmo kpurepuio 2
«Kom¢popTHOCTS yC/I0BHIT

100 6asutoB
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Ipe0CTABJICHHS YCIYT,
B TOM 4HcJIe BPeMsl OKHIAHUS
npegocrasjenus yeayr» (K?)
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[MTokazarenu, XxapakTepU3yOLIHe
JOCTVYITHOCTD YCJIVYT AJIA UHBAJIMOB

3Haun- Makcu-
IIapameTpsl noka3areJ/isi OLEHKHU . 3HaueHnue
IToka3aTenu oLeHKH KayecTBa | MOCTh HNupukatopsl napaMmeTpoB nokasareJiei MaJjibHOe
Ne KayecTBa, napameTpo
NoKa- 4 OLICHKH KayecTBa 3HAYeHHue
. No/vIeKalye oleHKe B B 0asiax .
3aTesei nokaszareJiei
3.1 | ObopymoBaHUE MOMEIICHHN 0,3 | 3.1.1. Hannuue B moMeNICHASIX - OTCYTCTBYIOT yYCIIOBUSI IOCTYITHOCTH JIJIsI 0 6amtoB | 100 6amnoB
OpraHu3aIy COMUAIBHON OpraHu3alui COLUAIBHOMN Cepbl U | MHBAJINUOB
cdepsl U pUeramIIe K Hei Ha MPUJIETAIONIEN K HEN o 20 Hns
TEPPUTOPUHU C YIETOM TeppuTopun:* - KOJINY€eCTBO YCJIOBHI TO0CTYIHOCTH 0asuioB 3a pacuera
JOCTYIHOCTH /17151 THBAJIUJIOB! 1) o0opyn1OBaHHBIX BXOJHBIX OpraHM3aIuu sl HHBATUIOB (OT OJHOTO JI0 KaXI0€ bopmyna
- 000pyZOBaHHBIX BXO/IHBIX TPy MaH ycaMu (10 IbEMHBIMU gerpipex) (CP zocr) yCIIOBUE (3.2)
Py NaHIyCaMH margopmami); (TP 40cr) Enunoro
(mobeMHBIMU MIIaTGOpPMaMu); 2) BBIJICNIEHHBIX CTOSIHOK JJISt - HAJIM4NeE [IATH U GoJIee YCIOBHit 100 6ato | MOpsAaKa

- HaJIMYUe BBIICTICHHBIX
CTOSTHOK JUTSI
aBTOTPAHCIIOPTHBIX CPECTB
WHBAJIHIOB;

- HaJIMYUe aIarTHPOBAHHBIX
nudTOB, TOPYIHEH,
pacIIUpEeHHBIX TBEPHBIX
MIPOEMOB;

- HaJIMYUe CMEHHBIX Kpecel-
KOJISICOK;

- HaJIMYUE CIEIHATbHO
000pYJI0BaHHBIX CAHUTAPHO-
TUTUEHUYECKHUX MIOMEIIICHHUH B
OpraHHU3aIUH COIUATBHOMN

chepnr. (T1°P oer)

aBTOTPAHCIOPTHBIX CPECTB
WHBAJIHIOB;

3) amanTHpPOBaHHBIX JH(TOB,
MOpPYYHEH, PACIIMPEHHBIX IBEPHBIX
IPOEMOB;

4) CMEHHBIX KPeCce-KOJISICOK;

5) criennanbHO 00OPYAOBAaHHBIX
CaHUTAPHO-TUTUECHUYECKUX
TIOMEIICHUH B OpraHu3aluu
COLIMAIBHOM c(hephbl.

JTOCTYITHOCTH JJISI HHBAJIHJIOB

II°r rLIOCT = TP rLIOCT x CoP r}]ocn

(3.1)
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re:

TP joer— KOTMYECTBO OAIIOB 32 KaXI0€ YCIOBHE JOCTYITHOCTH OPTaHU3AINH JUTI MHBATHIOB (110 20 0aJIJIOB 3a KaXJI0€ YCIOBHUE);

CP" jocr— KOJTMYECTBO YCIOBHM JOCTYIMTHOCTH OPTraHU3AINHU JIJIsl HHBAIHIOB.

[Mpu HanuuuK TSTH 1 60JIee YCIOBUIT JOCTYITHOCTH YCIIYT JJIsl MHBAIUIOB Moka3areb oleHkr KadecTBa (I°P"yocr)iprHuMaeT 3Hauenue 100 Oanios

Ilpumep aja pacyera 3HAYeHUd nokaszareuas 3.1.

Bapuanrt 1
B opranuzanuu B HamM4Yuu 4eThIPE YCIOBHS 00€CTICUeHUs JOCTYITHOCTHU JIJIsi UHBAJIMIOB (HapUMeED, CIEIYIONINE):

1) oOopyaoBaHHBIX BXOJHBIX TPYIII MaHycaMu (MOEMHBIMU IJIAT(HOpPMaMu);

2) BBIZICTICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB;

3) cnenuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX MIOMEIIEHUI B OpraHU3aIlK COLUAIbLHON cephl;
4) HaTMYMe CMEHHBIX KPECEI-KOJISACOK.

CP'jocr —KOJTMYECTBO YCIOBUHM JOCTYITHOCTH OpraHU3AIUU ISl UHBAIUIOB — 4.
TP joer -KOTHMUECTBO OAIITIOB 32 KaXKJ0€ YCIOBUS JOCTYITHOCTH JJIsl MHBAINI0B — 20 6asioB.

Pacuer nmo Bapuanry 1:

TP 0cr = 20 6an1s10B X 4 yesioBusi = 80 6aJioB

Bapuanrt 2
B opranuzanuu B HaJIUYUHU MIECTh YCIOBUM 00ECIICUCHHS JOCTYITHOCTH ISl MHBAJINIOB.

Pacuer mo Bapuanry 2:

TP 40cr = 100 G6as10B (TP HATMYWH TSATH U O0JIee YCIOBHM TOCTYMTHOCTH MTOKa3aTeNlb MpUHUMAET 3HaueHue, papHoe 100 Gamnam).
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3.2

ObecnieueHne B OpraHu3aluu
COLIMAIBHOM c(hepbl YCIOBHIA
JTOCTYITHOCTH, ITO3BOJISIOIINX
WHBAINJAM TOJY4aTh YCIyTH
HapaBHE C JPYTrUMH:

- nyOnupoBaHUE JJIsl MHBAIHJIOB TI0
CIyXy ¥ 3pEHHIO 3BYKOBOU U
3pUTENbHON HHPOPMALIH;

- TyOIMpoBaHUE HAAIUCEH, 3HAKOB
Y UHOM TEKCTOBOM M rpaduyeckoin
nH(pOpMaLUY 3HaKaMH,
BBITIOJTHEHHBIMH penbedHO-
TOYeuHbIM HIpudTom bpaitns;

- BO3MOKHOCTB TIPEIOCTABIICHUS
MHBAJIUAAM I10 CIyXy (ClyXy H
3PEHHIO) YCIYT CYpAOTIEPEBOTUUKA
(TdI0CYpIOTIEPEBOTIHNKA);

- HaJIM4Ke alnbTepHATUBHON BEPCUH
0(UIMAIBHOTO caiiTa OpraHu3aIu
COITMAILHOM C(ephl B CETH
«HTEepHET» A7 MHBAIMJIOB 110
3pEHHUIO;

- IOMOIIlb, OKa3bIBacMast
paboTHUKAMU OpraHU3aIUH
COLIMANBHON chepbl, MPOIIEIIUMU
HeoOxouMoe oOyueHue
(MHCTPYKTUPOBAHHUE) TI0
COTPOBOXKICHUIO HMHBAIUIOB B
MOMEILIEHUAX OPraHu3alun
colManbHOM chepsl U Ha
MIPHUJIETAIOIIeH TEPPUTOPUH;

- HaJIMYMe BO3MOXKHOCTH
MIPEOCTaBIEHUS YCIIYTH B
TUCTAaHIIMOHHOM PEXHUMeE WIIH Ha

A0OMY. (Hymyrnon)

0,4

3.2.1. Hannuue B opranuzanuu
COLIMABHOM c(hepbl yCIOBHi
JOCTYITHOCTH, TO3BOJISIOLINX
WHBAJIMIAM TOJY4aTh YCIYTH HApaBHE C
JPYTUMH:

1) nybnupoBaHue 17151 HHBAJIHUIOB T10
CIIyXy Y 3pEHUIO 3BYKOBOU U
3puTeNbHON MHPOPMALUH;

2) nyb6nupoBaHUE HAUCEH, 3HAKOB U
WHOM TEKCTOBOM U Tpaduueckoit
nH(pOpMAINY 3HAKaMH, BBITIOJTHEHHBIMHU
penbedHo-ToueuyHbIM mpudTOoM bpaiins;
3) BO3MOKHOCTH NMPEAOCTaBICHUS
WHBAJIHAJIAM TI0 CIIYXY (CIIYyXY U 3pEHHIO)
yCIIyT CypAOIEepeBOTUNKA
(THdIoCypIOTIEPEBOUNKA);

4) Han4ue aNbTepHATUBHON BEPCUU
0pUIMAIBHOTO CcaiiTa OpraHu3aIiuu
cormanbHOU ceprl B cetn «MHTEpHET»
JUIS UHBAJIUOB IO 3PEHUIO;

5) mowmor1k, okazpiBaeMasi pabOTHUKAMH
OpraHu3aIuy COMAILHOM Chephl,
MPOIIEIIIMMHU HE00X0IMMOe 0OyUeHHE
(MHCTPYKTUPOBAHHKE) T10
COMPOBOXKICHUIO HHBAJIUJIOB B
MOMEIIEHUSAX OPraHU3aluU COLUATBHON
cdepbl ¥ Ha MPUIIETaloIIe TepPUTOPHUH;
6) HanM4Ke BO3MOKHOCTH
MPEIOCTABIICHUS YCIYTH B
JTUCTAaHIIMOHHOM PEXXHUME WIIH Ha JOMY.

- OTCYTCTBYIOT YCJIOBHUS 0 6amnoB
JOCTYITHOCTH, TIO3BOJISIOLIHE

WHBAJINAM MOJTY4aTh YCIyTH

HapaBHE C JPYrUMH

- KOJIMYECTBO YCJI0BHUI o 20
JAOCTYITHOCTH, [T03BOJISIFOIINX 0asuioB 3a
WHBAJINAM TOJTY4aTh YCIyTH KaX70€e
HapaBHE ¢ JPyruMu (0T OJTHOTO JI0 yclIoBUE
getbipex) (CYjocer) (T s0cr)
- HAJIMYWeE TSATU U 00Jiee yCIoBUM 100 6annoB

JIOCTYITHOCTH

100 6amtoB

s
pacuera
dbopmyna
(3.2
Ennnoro
MopsiIKa

rac:

Hyc‘]Iyr}IOCT — TyC.]'lyFHOCT X Cyc‘ﬂyr,JJOCT,

(3.2)

TY oer — KOJIMYECTBO OAIUIOB 3a KaXKJ0O€ YCIOBHE IOCTYITHOCTH, TO3BOJISIOIIEE WHBAJIHMIAM IIOJy4aTh YCIYTW HapaBHe ¢ apyrumu (o 20 GayuioB 3a
KaXJ10€ YCIIOBHE);

26




CY toer— KOJIMUYECTBO YCIOBUM JTOCTYIHOCTH, NO3BOJIIOIIMX UHBAJIUAAM I10JIy4aTh YCIYTH HapaBHE C IPYTUMH.
HpI/I HaJIM4Yuu IIITU U 60Hee YCJ'IOBI/Iﬁ AOCTYIIHOCTH, IMO3BOJIAIOIINX WHBAJIWIAM IHOJYYaThb YCIYTW HApPAaBHC C APYrHMH, IIOKA3aTCjib OLCHKU Ka4YCCTBa
(I yoer)ipuHEMacT 3HaueHne 100 Gaymumos.

Ilpumep ajg pacyera 3HAYEHU nokasares 3.2.

Bapuanr 1
B opraHuzanuy B HaJWYMKU TPH YCIOBHUS JIOCTYITHOCTH, MO3BOJISIONIME WHBAJIWJAM TOJYydYaTh YCIYTHM HapaBHE C JAPYyTHUMU

(HampumMmep, clIeyIOIINe YCIOBHS):
1) nyGaupoBaHue Jj1si MHBAIHUIOB IO CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENbHON HH(pOpMAIUY;
2) nyOnupoBaHKe HAJIIUCEH, 3HAKOB M MHOM TEKCTOBOMW U rpaduueckoil uHpopmauu;

3) BO3BMOXKHOCTh MPEIOCTABIICHUS HHBAJIUJIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYT CypAonepeBOUUKa (TU(HIOCYPIOTIEPEBOTINKA).
CP" jocr —KOJTMUYECTBO YCIOBHH JOCTYITHOCTH, TIO3BOJISIONINE MHBAJMIAM TI0JTy4aTh YCIyTH HapaBHE C IPYTUMHU — 3.
T joer -KOTUYECTBO OAUIOB 3a KaXKJ0€ YCIOBHS IOCTYIMTHOCTH YCIYT 711 MHBAHUIOB — 20 GayuioB.

Pacuer no Bapuanry 1:

I 1oer = 20 6ass10B X 3 yesoBus = 60 6ass10B

Bapuanrt 2
B opranuzamnuu B HAUIMYUK HIECTh YCIOBUN OOECIICUCHHS JTOCTYIMHOCTH, IMO3BOJISIONINEG MHBAIHMAAM IOJyYaTh YCIYyTH HapaBHE C

JPYTUMH.
Pacuer nmo Bapuanry 2:

Y y0er = 100 6251108 (TIpY HATTMYHH TISITH U 00JIe€ YCIOBUN JOCTYITHOCTH MOKa3aTens 3.2. IMpuHUMAaeT 3HaueHue, pasHoe 100

Oamnam).
3.3 | Hons nomydareneit yciyr, 0,3 | 3.3.1.Y10oBI€TBOPEHHOCTH YHCJIO MOJIy4aTeeil yCIyr-uHBaJIn/0B, 0-100 100 6amnoB
yJIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT st YJIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs OannoB
JOCTYIHOCTBIO YCIIYT JJIst VUHBAJINJIOB uHBauI0B (Y”°") , IO OTHOLICHHIO K YHCITY s
UHBANUJOB (B % OT 0011eT0 OTIPOLIEHHBIX MOJIydaTeiaen yciyr- pacuera
qucia OMpPOIIEHHBIX UHBAJINIOB, OTBETUBIIUX Ha dopmyna
noJryqarenen yciayr — COOTBETCTBYOUIHI BONPOC aHKETHl (Uyus) (3.3)
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unBanuoB).(I1"°"y,) ‘ |

S
ya — ( q“HB )xlooa (33)

rne
Y1~ yycno nomydarenei yciyr-uHBaIUAOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT /ISl MHBAJINUJIOB;
Y,uue - YUCIIO OIPOIICHHBIX TOTyYaTeNeH YCIIyr-uHBAINIOB.

Ilpumep ajg pacyera 3HAYEeHU nokasareas 3.3.

YH¢T- ypcno nosyyaTeneil yciyr-uHBaJIMI0B, YIOBJIETBOPEHHBIX JOCTYTHOCTBIO YCIYT JIsl MHBAJIUIOB - 125 vemn;
Yyuue - YMCIIO ONPOIICHHBIX MOJTyYaTeseil yCIyr-uHBauI0B, OTBETUBIINX Ha Bonpoc 8 AHKeThI (cM. Pexomenmyembliii oOpasen
Amnketsl B mipukaze Muntpyna Poccuu ot 30 okts16ps 2018 1. Ne 6751) — 175 uen.

Pacuer nokaszareasn 3.3:

Iy, = 125: 175 x 100 = 0,7142 x100 = 71,42 =71 6aan

HUToro mo kpurepuio 3
«10CTYIMHOCTD YCJIYT U1t 1
unBaauaopy» (K3

K3=(0,3 XTI yoer + 0,4 XTI yoer + 0,3% HHOCTYH) 100 6amioB

IIpumep pacyera 3HaYeHus1 KpuTepus 3 (110 3HAYSHUSIM IMOKa3zaTesel B Bapuante 1):

II°P"46cr - 0OOpyIOBaHME TOMENICHUN OPTaHU3AIIMU COIMAIBHOMN C(hephl U MPUIIETAIOIICH K HEW TEPPUTOPUU C YIETOM JTOCTYITHOCTH
IUTSI MHBAUI0B — 80 0aioB;

I y0er - OOECTIEUCHNE B OpPTaHU3AINH COMMATEHOM Chephl YCIOBUN JOCTYITHOCTH, TIO3BOJISIOMIMX WHBAIUIAM TI0Jy4aTh YCIYTH
HapaBHe ¢ ApyruMu — 60 6aIoB;

I1"°"y,- momst momrydaTeneit yCcayr, yI0BJISCTBOPEHHBIX TOCTYMMTHOCTHIO YCIYT JJIT MHBATHUIOB (B % OT OOIIETO Ynciia OMPOIICHHBIX
nojtyyaTesel yciayr — MHBalu0B) — 71 Ga.
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Pacuer 3HaueHuss Kpurepus 3:

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 GaL10B.
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[MTokazarenu, XxapakTepU3yOLIHe . .
JOBPOXEJIATEJIBHOCTbD, BEXXJIMBOCTH PABOTHUKOB OPT"TAHU3ALIMU COLIMAJIBHOUW COEPHI

3naum- Makcu-
. 3Hauenue
No IMoka3aTenu oneHku kKayecTBa | MocTh | [lapameTpsl noka3aTeisi oueHkd | HHamkaTopsl napaMeTpoB noka3aresiei napamerpop | MAIPHOE
) NMOKa- | KayecTBa, MOAJIe:Kallie OLeHKe OIIeHKH Ka4yecTBa Bpﬁaﬂﬂ:x 3HaAYeHHe
3areJieit nokasareJiei
4.1. | Jous mosry4gaTeieii yciyr, 0,4 | 4.1.1.Y10BIeTBOPEHHOCTH YUCIIO TIOJTyJaTesieit yeyr, 0-100 100 6ammoB
YAOBJIETBOPEHHBIX J0OPOKENaTeIbHOCTBIO, YIOBJIETBOPEHHBIX TOOPOKEIATETLHOCTBIO, OaroB
JI0OPOXKENATENBHOCTHIO, BEKJIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO PaOOTHUKOB OpraHu3alyu s
BEIKJIMBOCTBIO P360THHKOUB OpraHu3aIu COIMMAIBHOMN cephl, | COIMANBHOU cepbl, 00eCTIeUNBAIOIINX pacuera
OpraHu3alnk COMHATBHON 00€eCTeYnBAIONINX ICPBUYHBIN TIEPBUYHBINA KOHTAKT U HH(GOPMHUPOBAHUE bopmya
chepr, 06?CH6‘—II/IBaIOHII/IX KOHTAKT ¥ HH()OPMUPOBAHHUE nosy4daress yeuyru (Y PERORT) o 4.1)
TIEPBUYHBIN KOHTAKT U
P OHTa noJrygarenst yciyra (paboTHUKH OTHOIIIEHHIO K YUCITy OTPOIIIECHHBIX
nH(OPMHUPOBaHHE MOJTydaTeNs . .
CIPaBOYHOMU, IPUEMHOTO noJtyyaTesiel ycayr, OTBETUBIIUX Ha
YCIIYTH MIPH HETIOCPEICTBEHHOM .
OT/ICJICHUS, PETHUCTPATYPhI, KACChl | COOTBETCTBYIOMIUE Borpoc aHKEThI (Yosm)
oOpaleHny B OpraHu3aIuio 5
couuansHO chepsl (B % OT 4 potne pa OTHHKH)6HPH
0OIIEro 4ucIa OMpPOIIEHHBIX HEMOCPCACTBCHHOM ODPAICHAN B
. OpraHHU3aIUI0 COLUATbHON chepbl
nosydarenei yeayr)(II"ePe-ont p 1 1 (bep
va)
yHepB.KOHT
NnEePB.KOHT —_
Qs = (- )x100, (4.1)
o011y
rae

Yy epBKoHT YHUCIIO TOJy4areneil ycnyr, YAOBIETBOPEHHBIX JI0OpPOKENATeNbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHM3allH, 00eCIeYNBAIONINX

NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJIyYaTeNs yCIyTH;
Yoou - 00II1€€ YMCIIO ONPOLISHHBIX MOJIydaTeneil ycyr.

Ilpumep pacuera 3HaYeHUA nokaszares 4.1,

YUCPBRONT _ gpcno mosydaTeniell yCIyr, YIOBIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXJIMBOCTHIO PAOOTHHKOB OpraHU3aIlNH,
o0ecIeunBaroIX MePBUYHBINA KOHTAKT U HH(pOpMUpoBaHue moxydaTens yciayru — 130 genoBex;

Yoom - 00I1I€EC YHCIIO OMPOILICHHBIX MOJyYaTeNIeH yCiIyr, OTBETUBIIMX HA BONPoCc 9 AHKeThl (cM. Pekomenayemblii oOpaser] AHKETHI B
npukaze Muntpyaa Poccuu ot 30 oktsa0ps 2018 r. Ne 6751H) — 150 uenosek.
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Pacuer moka3zartens 4.1:

[rreps-xont o= (130 : 150) < 100 = 0,8667 x 100 = 86,67 = 87 0a/1/10B.

4.2. | Jous nomy4yaTeneil yciyr, 0,4 | 4.2.1.Y10BIETBOPEHHOCTH YHUCIIO TOJTyYaTeIeH YCIIyT, 0-100 100 6ammoB
YAOBIETBOPEHHBIX N00pOXKeNaTeabHOCTHIO, YIIOBJIETBOPEHHBIX J100POKENATENLHOCTHIO, 0ayioB
JI0OPOXKENATENBHOCTHIO, BEKJIIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO PAaOOTHUKOB OpraHu3alyu s
BEKITMBOCTBIO PAOOTHHKOB OpraHu3aIuyi COMAILHOM cephl, | COIMANTBHON cepbl, 00eCTIeUNBAIOIINX pacuera
OpraHu3alui CONUaTbHON 00€eCceYnBaroIUX HEMOCPEACTBEHHOE OKAa3aHUE YCIIyTH dopmyna
cepsi, obecnienBatomux HETIOCPE/ICTBEHHOE OKA3aHIe (YOK3YENT) 110 OTHOIIEHHIO K YHCITY (4.2)
HEn TBEHHOE OKa3aHU N

CHOCPE/CTBCHHOC OKasaHHe yCIyTH (Bpauu, COIMAaIbHbIE OTIPOIICHHBIX TOJTydaTesei yCiyr,
YCIIyTH MIPH 00palieHN! B o
. pabOTHHUKH, PaOOTHHKH, OTBETHUBIIINX Ha COOTBETCTBYIOIIHI BOTIPOC
OpraHU3aINI0 COIMATHHON
OCYIIECTBIISIOIINE IKCTIEPTHO- aHKeThbl (Yogm)

cdeps (B % ot obmiero uncia 5
OTIPOIICHHBIX MOMTyuATEEH peadMIINTAIIMOHHYIO THAarHOCTHKY,

ycnyr).(HOKas.yc.nyryn) npenoaaBaTeiiu, TPCHEPHI,
HHCTPYKTOPBI, OUOIMOTEKApH,
9KCKYPCOBO/IbI U TIPOUKE
pabOTHHUKHM) TIPH OOPAIICHUH B
OpraHHU3aIUI0 COUUATBHON chepbl

0Ka3.ycIyr
y )x100, (4.2)

[Iexas-yeayr — — (—
ya
I'Ioﬁm

rIe

yoraz.yeayr YHUCIIO TOJy4aTeiedl yCIyr, YIOBIETBOPEHHBIX TOOPOKENIAaTeIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3alud, 00eCTeYNBAIOLINX

HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH;
Yoou - 00II1€€ YMCIIO ONPOLISHHBIX MOJIydaTeneil ycyr.

IIpumep pacuera 3HaYeHUsA NMOKa3zares 4.2.
YOouBYeNT _ gpcno moiydaTesiel yCIIyT, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpTaHHU3AIWH,
o0ecrneurBarOIINX HEMOCPECTBEHHOE OKa3aHue ycinyru 145 uenoBek;

Yoom - OOIIIEE YMCITIO OMPOIICHHBIX MOJyYaTeael yciayr, OTBETUBIIUX Ha Bonpoc 10 AnkeTsl (cM. Pexomenayembiii oOpaszen; AHKETbI
B npuka3ze Muntpyna Poccun ot 30 okts16pst 2018 1. No 675H) — 150 yenoBexk.
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Pacuer moka3zartens 4.2:

[aoxasyenty = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/1;10B.

4.3. | Jous momy4aTeneii yciyr, 0,2 | 4.3.1.Y10BIeTBOPEHHOCTh YUCIIO TIOJTyJaTesieit yeyr, 0-100 100 6ammoB
YAOBIETBOPEHHBIX N00pOXKENaTenbHOCTHIO, YIOBJIETBOPEHHBIX J100pOKENATENBHOCTHIO, 0ayioB
JI0OPOXKENATENBHOCTHIO, BEKJIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO PaOOTHUKOB OpraHu3alyu s
BEKITMBOCTBIO PAOOTHHKOB OpraHu3aIui COMAIBHOMN chephl COIMAIBHOM Cepbl MPU UCTIOTH30BAHUH pacuera
OpraHu3alui COMHATBHON TIPH UCTIOJTb30BaHUH JIMCTAHIIMOHHBIX (POPM B3aHMMOICHCTBHUS bopmya
Cepbi MpH HCTIONB30BAHNH JUCTAHIMOHHBIX (OpM (YBERIMCT) 110 OTHOLIEHHIO K YHCITY (4.3)

VCTaHIIMOHHBIX M . .
AHCTAHITHO (1)0(;)) B3aMMOICHCTBYS (TI0 TeNeOHY, TI0 | ONMPOIICHHBIX MOJyJaTeNel yCiyT,
B3auMoieiCTBHS (B %0 OT . .

AIIEKTPOHHOH TI0YTE, C TOMOIIBIO OTBETHUBIIINX HAa COOTBETCTBYIOIINI BOTIPOC
001Iero yrcia OMpoIIeHHbIX

. JIEKTPOHHBIX CEPBHUCOB (1101a4H aHKeTh! (Yoom)
noJryqarenen 5
BEKJIJIUCT BJICKTPOHHOT'O OOpAllICHUA

yeayr).(IT va) P P

(>xkaJT0OBI, TIPEIIIOKCHMS),

MOJIy4EeHUsI KOHCYJIbTALUH 110

OKa3bIBa€MBbIM yCIIyTaM H TIp.)

yBe)KJI.I[l/ICT
BCAKJI.JUCT —_
1 va = ( )%100, (4.3)
qoﬁm
rne

YPRORIMET. yycno momydareneil  yciyr, YAOBIETBOPEHHBIX J00pOKENaTeNIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHM3allMd MpPU HCHOJIb30BAaHUU

JIMCTAaHIIMOHHBIX (hOPM B3aUMOJICHCTBUS,
Yoou - 00II1EE YMCIIO ONPOLISHHBIX MOJIydaTeneil ycuyr.

IIpumep pacuera 3HaYeHUsd NMoKa3zares 4.3.

YPERLMCT. yycio mosydaTeseil ycnyr, YAOBJIETBOPEHHBIX T0OPOKEIATENbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OPraHU3allMU MpU
MCITOJIb30BAaHUM JIUCTAHIIMOHHBIX opM B3aumoeicTBus — 70 4eI0BeK;

Yoom - OOIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeaeH yCiayr, OTBETUBIIMX Ha Bompoc 12 AHkeTsl (cM. PekoMennyeMbliit oOpa3en; AHKETHI
B npuka3ze Muntpyna Poccun ot 30 okts16pst 2018 1. No 675H) — 95 uenosek.
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Pacuer nmoka3sartess 4.3:

Iosyenr = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 fa1a

Hroro no kpurepuio 4 1 . 100 6ansoB
Hns opeanuzayuii 6 cpepe obpazosanusi:

«/lo0posKeIaTe1bHOCTD,

BEKJINBOCTH PAa0OTHUKOB

OpPraHM3alMH CONMATBLHOM chepbD)

(K%)

K4=(0’4 X HﬂepB.KOHT va + 0’4 X I'A[OKZ'B.yCJ]yl"y}:l + 0,2 p%e HBe?KJ].}II/ICTyH)

IIpumep pacuyera 3HaYeHUSA KpuTepus 4:

BapuanT 1. /Ins opranuzaiuii B cepe o6pa3oBaHusi:

TI"ePB-RONT o —noNIsT  TIOJTydaTeNiell yClyr, YJIOBIETBOPEHHBIX JOOPOKEIATeIbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aINH,
00ecCIeynBaloIIUX MEPBUYHBIM KOHTAKT U MHGOPMHUPOBAHUE TOIy4aTeNs YCIYyTU MPU HEMOCPEACTBEHHOM OOpaIleHHMH B OPraHHU3aIuio
coruanbHO# chepbl — 87 6aIoB;

[Io*®YeNTy,—  nmoyisl moJiydatesied YCIyr, YIOBJICTBOPEHHBIX JTOOPOKEIATEeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluHy,
o0ecTieurBaIOIINX HEITOCPEICTBEHHOE OKa3aHUE YCIYTH MPU 00pallieHuH B OPraHU3aINIo colanbHOl cepsl — 97 6aios;

[IBe-MCTy,— qoJig MoJydaTesied YCIyr, YIOBIECTBOPEHHBIX J00pPOKEIAaTeIbBHOCThIO, BEXKIMBOCTBIO PAOOTHHUKOB OpraHHU3aINH
COLIMANIbHOM Cephl MPU UCTIOIB30BAHUH TUCTAHIIMOHHBIX OpM B3auMoieicTBus — 74 Oana.

Pacuer 3Hauenus kpurepuda 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a/10B
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[MTokazarenu, XxapakTepU3yOLIHe
YAOBJIETBOPEHHOCTHS YCJIIOBUAMU OKA3AHUSA YCIIYT

3Hauu- Makcu-
MOCTh . 3Havenune MajbHOe
IMoka3aTe/u OlleHKH KayecTBa IMapameTpsl noka3areisi oueHkd | HHamkaTopsl napaMeTpoB NokKa3aTesiei
No MoKa- napaMeTpoB | 3HaueHHe
Ka4ecTBa, No/JIexKalue oleHKe OIIeHKH Ka4yecTBa .
3aTeJjie B 0aju1ax  moka3zaTeJiei
i
5.1. | Hons momyvareneit yciyr, 0,3 | 5.1.1.ToToBHOCTb MmoTydaTeeh YHCIIO TIOTyJaTesiei yCIIyT, KOTOPhIE TOTOBBI 0-100 100 6ammoB
KOTOpPBIE TOTOBBI PEKOMEHIOBATh yCIYT pEKOMEH/IOBATh PEKOMEHIOBATh OPraHU3aIHIO OammoB
OpraHHU3aIHI0 COLNAIBHOM OpraHHU3aIUIo COUUANbHON chepbl | pOACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee s
chepsl POJCTBEHHNKAM M POACTBEHHHUKAM M 3HAaKOMbBIM pPEKOMEHI0BAaTh, €l Obl ObLIa BO3MOXKHOCTh pacuera
3HAKOMBIM (MOTJIH OBI ge . BbIOOpa opranuzauu) (¥ pexom), IO dbopmyna
PCKOMCHAIOBATE, CCIIH OB OBLIA OTHOIIEHHIO K YUCITy OTIPOIIEHHBIX (5.1)

BO3MOKHOCTB BBIOOpa
OPraHu3aIy COIUaIbHON
cdepsl) (B % oT obmiero ymncna
OIPOIIICHHBIX MOJIydaTeen

yeayr). (I pexom)

ToJTydaTesell yCIyr, OTBETUBIIMX Ha
cooTBeTCTBYOMHUI BOIPOC aHKETHI (Yosm)

rIe

ypeKOM‘ YHCJI0 nonyaneneﬁ YCIYT', KOTOPBIC I'OTOBbBI PCKOMCHAOBATE OpraHU3allli0 POACTBECHHUKAM H 3HAKOMBIM (MOFJ'II/I Okl ee PEKOMEHO0OBATH, €CIIN OBl

OblJ1a BOBMOXXHOCTh BBIOOpA OpraHHU3aIlin );
Yoom- 00I1I€E YHCIIO OMPOIICHHBIX MOTyYaTeNlel yCIyr.

ypeKOM

HpeKOM = ( I'Ioﬁm

IIpumep pacuyera 3HaYeHUs nmokasareJs S.1.

Vpexon- UHUCIIO TOJIy4YaTeJIeW yCIyr, KOTOPbhI€ TOTOBHI PEKOMEHI0BATh OPraHM3allUI0 POJCTBEHHHKAM W 3HAKOMBIM (MOTJIM OBI €e

)x100,

(5.1)

PEKOMEHI0BaTh, €CIIM OBl OblIIa BO3MOXKHOCTh BBIOOpA OpraHu3ammm) — 125 denosex;

Yoou- OOIIIEE YUCIIO OMPOIICHHBIX TIOydaTeNiell YCIyT, OTBETUBIIUX Ha Borpoc 13 AHkeTsl (cMm. Pexomenmyemsbiii oOpaszen AHKETHI

B npuka3ze Muntpyna Poccun ot 30 okts16pst 2018 1. No 675H) — 250 yenoBexk.
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Pacuert 3HaueHus mokasares 5.1.

HpeKOM = (125 . 250) X 100 =

0,50 x 100 =50 6an0B.

3Hauu- Makcu-
MocTh | [lapaMeTphl noKka3aTeJisi OLeHKH . 3Hauenue MaJjibHOe
IMoka3aTe/u OleHKH KayecTBa HNuaukaTopsl napaMeTpoB noka3zaTeJiei
No MoKa- Ka4ecTBa, napaMeTpoB | 3HaueHHe
5 OIIeHKH Ka4yecTBa .
3areJjie MoJIesKallHMe OLeHKe B 0ajulax  mokasareJsiei
i
5.2. | lons momyuareneit yciuyr, 0,2 | 5.2.1 YaoBIeTBOPEHHOCTD YHCIIO TIOJTyJaTeNel yCiyT, 0-100 100 GammoB
YAOBJIETBOPEHHBIX MOJTy4aTesIed yCiayr YIOBJIETBOPEHHBIX OPraHU3al[MOHHBIMU 0ayioB
OpraHU3allMOHHBIMH YCIIOBUAMU OpPraHN3alMOHHBIMU YCIOBHUSIMHU yCIOBUSAMHE TipefocTaBieHus yeyr (YOP-yer), s
o
IPeIOCTaBICHHs yCIyr (B % OT OKa3aHus yCIyr, HallpuMep: 110 OTHOLIEHUIO K YHCITy ONPOLIEHHBIX pacuera
00IIIero YKCIIa OTPOMIEHHBIX - HAJIMYMEM U TOHATHOCTHIO TIOJTydaTesell yCIyr OTBETHUBIIHMX Ha bopmya
nostydareneit yeayr)(IOP™Y¢y,) -
y“ HaBUTALUU BHYTPHU OpraHU3aluu COOTBETCTBYOIIHIA BOPOC aHKETHI (Yogm) (5.2)

COIMATBHOM CepBH;

- TpauKOM paboTHI OpraHU3AINH
COITMATBHOM cepbl
(Toapa3aeneHus, OTACIbHBIX
CIEIHUATHNCTOB, TPaQUKOM MTPUXOIa
COILIMAIBHOTO PAa0OTHUKA HA JIOM U
npouee)

rIe

yopr-yern

[aepryea = (—
ya
I’Ioﬁm

)x100,

(5.2)

YOPIYEL yycno mosrydareselt yeiIyr, y0BJIETBOPEHHbBIX OPraHU3aMOHHBIMU YCIOBUSMHU IIPEJOCTABIECHUS YCIIYT;
Yoou - 00II1€€ YMCIIO ONPOLISHHBIX MOJTydaTeneil ycuyr.

IIpumep pacuyera 3HaYeHUA MOKa3aTeJs S.2.

YOPEYHL yycio mostyyaTteeu yceiyr, yA0BJIETBOPEHHBIX OPraHU3allMOHHBIMA YCIIOBUSIMU ITPEIOCTABICHUS YCIIYT:
1) B chepe oOpazoBaHUs — YHUCIO MOJydaTeleld YCIyr, YAOBJIETBOPEHHBIX TpadukoM pabOThl opraHu3aluu (moJpa3/iesieHus,
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OTJIEJIbHBIX CIEIUATUCTOB, IEPUOUYHOCTHIO MPUXO0Ja COIMATBLHOTO paOOTHUKA HA JIOM U npouee) — 230 4enoBexk;
Yoow - 0OOIIIEE UMCIIO OMPOILIEHHBIX MOTyYaTeNe yCIyr, OTBETUBIINX Ha Borpoc 14 AHkeTbl (cM. PekoMeHyemblil 00pa3en; AHKETbI
B nipukaze Munrpyna Poccuu ot 30 okts16pst 2018 1. Ne 675H) — 250 uenosek.

Pacuer 3HaueHHs moKka3arTes 5.2.

Mperow = (230 : 250) x 100 = 0,92 x 100 = 92 fana.

*[lepeuenb MapaMeTPoB OLEHKH OPraHM3AIHOHHBIX YCIOBHI IPEIOCTABICHHS YCIYT U KAX/I0H C(epbl yCTAHABIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe

00 yTBEpKJICHUH MOKa3aTeneld He3aBHCUMOM OIIEHKH Ka4ecTBa YIOJIHOMOUYEHHBIM (heiepabHbBIM OpraHOM UCIIONHUTEIEHON BIIACTH, OCYIIECTBIISIONIMM BhIPaOOTKY
rOCY/IapCTBEHHOH IMOJUTHKHA U HOPMATHBHO-TIPaBOBOE PETYIMPOBAHUE B YCTAHOBJIEHHOM cepe nesTenbHocTH (st opraHuzanuii B cepe odpazoBanusi, — «rpadyukoM paboThI
OpTaHM3aINY COIHANBHON cepsl (moapa3aeneHusi, OTAENbHBIX CIEHAINCTOB, TpapKOM MPUX0/a COIUAIFHOr0 pabOTHHKA Ha JOM H ITPOYEE)».

3Haun- Makcu-

MOCTh . 3HayeHue MaJIbHOE
Iloka3aTeu OLIEHKH KayecTBa ITapameTpbl MoKka3aTesisi OLEHKH NuaukaTopsl napaMeTpoB nokasareJiei

Ne NoKa- MapaMeTpoB | 3HAYECHHUE
Ka4ecTBa, Mo/JIexKalue OLeHKe OLICHKH KayecTBa .
3areJie B 0a/u1ax  mokasartesei
i
5.3. | lons nmosryuarenei yciuyr, 0,5 | 5.3.1.Y10B1€TBOPEHHOCTH YUCJIO TOJTy4aTesiel yCiIyr, 0-100 100 6ammoB
YAOBJIETBOPEHHBIX B LIEJIOM noJTyqaresieid yeiIyr B IeJI0M YZIOBJIETBOPEHHBIX B LIEJIOM YCIOBUAMHU OamoB
YCIOBUAMHA OKa3aHUA yCIYT' B YCIOBUSAMU OKa3aHUs yCIYT B OKa3aHMs yCIyT B OpraHu3aliy COIMaJIbHOM Hns
OpraHM3alii COLUAIBHOI chepbl OpraHu3aIK COIUAIBHOM cephl cdepbl (Yya), MO OTHOILICHUIO K pacudera
0 o
(B % OT ob1mero uncia YHCITY ONMPOLIEHHBIX MOJIyJaTesIel YCIyr, dopmyna
Onpome(lﬁHb;X nostydareien OTBETUBIINX Ha COOTBETCTBYIOLIUI BOIIPOC (5.3)
CIIYT).
yeayr).(Ilya aHKeThbl (Yoom)
M
— ya
My = (— )x100, (5.3)
o011

rue
Yyu- UKCII0 TOTydaTeneil yelyr, yA0BIETBOPEHHBIX B LIEJIOM YCIOBHSMU OKa3aHHs YCIIYT B OpraHU3alllK COLMANBHOM c(ephl;
Yoouw - 0OIIIEE YUCIIO ONMPOIICHHBIX MOJTydaTeNneil ycuyr.
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IIpumep pacuera 3HaAYeHHUs] MOKa3aTed S5.3.

Yy~ UUCIIO MOJydaTesie yCiyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHMs YCIYT B OpraHuzanuu counanbHout cdepst — 200
YEJOBEK;

Yooum - OOIIIEE YHCIIO ONMPOIIECHHBIX MOMyYaTeNe yCciayr, OTBETUBIIMX HA Bompoc 15 AHkeTsl (cM. PekoMeHiyemblil o0paszen; AHKETbI
B npukaze Munrtpyna Poccuu ot 30 okts16pst 2018 1. Ne 675H) — 250 uenosexk.

Pacuer 3HaueHus mokasares 5.3.

Ipexow = (200 : 250) x 100 = 0,80 <100 = 80 6a110B.

HToro no kpurtepuio 5 1 B cgepe obpazosanus: 100 6anmoB
«Y10BJIETBOPEHHOCTH YCI0BHSIMH K°=(0,3xIpexon + 0,2XTIP™YN . + 0,5xTTy,)
okazanus ycayrn» (K°)

IIpumep pacyera 3HAYCHUS KPUTEPHUAS:

Bapuant 1. JUis opragusanuii B chepe 00pa3oBaHus

I pexow—10J181 TIONTyYaTENEH YCIYT, KOTOPHIE TOTOBBI PEKOMEH0BATh OPTraHU3aIMI0 COMANBLHON cepbl POJICTBEHHUKAM M 3HAKOMBIM
(Mornu OBl ee pEKOMEHJOBaTh, €CM Obl ObLTa BO3MOKHOCTH BBIOOpA OpraHM3aIlMM COIMANIBbHON cdephl), BeIpaxkeHHas B Oammax — 50
0asos.

TPy —noiist mosydartesen ycilyr, yIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBHUSIMHM NPENOCTABICHUS YCIYT, BBIPAXKECHHAS B
Oamnmax — 92 Gamna.

Ily, — mons momydaTeneil yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHUS YCIyT B OpPraHW3allid COIHMAIBHOW cdephl,
BbIpaKeHHas B Oamurax— 80 6ayos.

Pacuer 3HAUYeHHUSA KpUTEpHA S:

K°=0,3x50+0,2%x92+0,5x80=15+18,4 + 40 = 73,4 = 73 6a/uia.
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Iloxa3aTeyib OLIEHKH KadecTBa IO Opraums3alnuu conMaJIbHOM C(l)epbl, B OTHOLICHUH KOTOpOﬁ IpoBeJcHa He3aBUCHUMasd
OIICHKa KayeCcTBa
Sn=ZKmn/5, (6)
riae:
Sn— [IOKa3aTcJIb OII€CHKHN Ka4y€CTBa n-oi OpraHu3aluu,
K™n — 3HaueHMs KpUTEpPHEB OLIEHKU B N-Oi OpraHU3aINN

IIpumep pacyera 3HAYEHHS MOKA3ATeIsI OIEHKH KAYeCTBA M0 OPraHu3aiuM (10 3HAYCHUSIM KPUTEPHEB, PACCUNTAHHBIX B BHIIICTIPHBEICHHBIX
npuMepax /1o Bapuanry 1/):

S=(54+74+69+88+73):5=358:5="71,6 =72 6anaa.
IToka3aTe/ib OLIEHKH Ka4yecTBA MO OTPAC]M CONMUANBHON cPepbl B cy0bekTe Poccuiickoii @enepanuu (B MYHHIIMIIAJIbHOM
0o0pa3oBaHMH)

gou =zsoun /Nou’ (7)

rae:

S — mokasarenb OIICHKH KavecTBa IO 0- OTpaciii colMalIibHON cdephl B u-M cyobekTe Poccuiickoit deneparuuy;

S%— moxkasarenb OIICHKH KayecTBa MO N-OM OpraHU3allMM O-H OTpaciu COMMAIbHON cdephl B u-M cyOnekTe Poccuiickoi
denepanuu;

N~ konmuecTBO OpraHW3alyii, B OTHOIICHHHM KOTOPBIX IMPOBOJIMIACH HE3aBHUCHMAas OIICHKA KadecTBa B O-HOTpPACIH
coruanbHO# cephl B u-M cyobekTe Poccuiickoit deneparuu.

IIpumep pacdera 3HAYCHHS MTOKA3aTe/Isl OEHKH KAa4eCTBA M0 0TPaC/JH CONMANBLHOI cdepsbl B cyobekTe Poceniickoit @enepannu (B
MYHMIHMIAJTbHOM 00Pa30BAHNH):

Howmep opranuzanuu
M| 4 2 3 4 5 6 7

Ilokazarennb
OILIEHKH KayecTBa
sou, 70 712 33 89 54 55 95
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KonuuecTBo opranuzanuii B oTpaciu conuanbHoi cepsiB cyonekTe Poccutickoit deaeparuu(MyHUIIUIATBHOM
obpazoBanun )N*'=7

SM=(60+72+33+89+54+55+95):7=458:7=65,43 = 65 6a.1710B.
IHoka3aTteib OeHKH KadyecTBA 10 cyObeKTy Poccuiickoii Peaepanuu (MyHHIUNIAJIBHOMY 00Pa30BaHUIO) B LIEJIOM

SU=3"S/ Qu, 9)

rae:

SY — moka3zaTenb OICHKH KadecTBa B U-oM cyObekTe Poccuiickoit denepanun(MyHHIIUITIATEHOM 00pa30BaHUM);

S~  mokaszarenh OIIGHKM KadyecTBa IO O-W  OTpaciud CcOIUalbHOM cdepsl B u-M cyObekTe Poccwmiickoit
Oenepanuu(MyHUIIUTAIHLHOM 00pa30BaHUN);

Qu— KOJIMYeCTBO OTpaciei coruaibHON cepbl, B KOTOPHIX B U-oM cyOwbekTe Poccuiickoit deneparnuu (MyHUIIUITATIBHOM
00pa30BaHUM )ITPOBOIMIIACH HE3ABHCHMAs OIICHKA KayecTBa.

Pexomenaanuumnopacueryoraeabubixnokasaregaei HOKO

[lepeuenp mnokazareneit HOKO coorBerctByer EnuHOMY mOpsSIKy pacdera IOKa3aTellei3ancKIII0YeHHEeMCIeNyIONMX0CO0eHHOCTel pacueTa:

D Iokazamens 1. 1.« CoomeemcmeueunpopmayunooesimeibHoCmuopeanu3ayuu, pasmeuyeHHol  Ha  00uWedoCmynublX — UH@OPMAYUOHHBIX
pecypcax, ee cooepicaHuro u nopsaoky (ghopme)pazmewieHus,ycmano81eHHbLMHOPMAMUBHBIMUNDABOBLIMUAKIMAMU. HAUHPOPMAYUOHHBIXCINEHOAXE

nOMebb;eHul/lOpZClHl/lf)’al/ﬂ/ll/l,'HCZquuuua/leOMCGﬁm€0p261HM3al4uu6uH¢0pMal4MOHHO'm€Jl€KOMMyHMKCIL;MOHHOZZCéI’nM((HHmepHem)).

HudopmannsoMakcuMaIbHOMKOITHIECTBE CBEICHUH, Ho;[nemamnxpa3MeLueHm0Haca171Te4H

WHPOPMAMOHHOMCTEHIE00pa3oBaTeIbHOMOpraHm3any(B3aBUCHMOCTHOTPEAII3yEMBIX00pa30BaTEIbHBIXIIPOT PAMM ), [IPEICTABICHABTAONHAIIAX21 3COOTBETCTBEHHO.
Omnpenenenne GpaxTHIecKOro oobeMa HHPpOpMAINH MPEIoiaracT UCIIOIb30BAHNE CIIEAYIOIICHIIIKATIBL:
1- wuHpOpMamus mpeAcTaBICHA B IIONTHOM o0OBeMe (HAmpUMep, NPEACTaBICH IOKYMEHTCKOIMSMH BCEXTIPIITOKEHHN),
0,5-unpopmMarmsIIpeCTaBICHAYACTUYHO(HAIPUMED, TPEACTABICHOCHOBHOWIOKYMEHTOCIMPUIIOKEHHI HITHIPEICTABICHBI HEBCEHE00X0IUMBICIOKYM EHThI/UH (hOopMaIiusi);

O—mHpopMaMA0TCYTCTBYET(JOKYMEHT (Bl )HENPe ICTaBICH(bI).

39



‘B COOTBETCTBUHUCYACTHIO 2cTatbu 29®denepanbHOro3akoHa No273-®3,mynkramu3-15IpasuipazmenieHusHa
odumanbHOMCcanTe00pa30BaTeIbHOHOPTaHN3aAUHBIH() OPMAITHOHHO-TEJICKOMMYHUKAIIMOHHOWCeTH  «IHTepHEeT»H OOHOBJICHUS HH(OpMAIH 00 00pa30BaTEIbHON OpraHU3aIuH
(yrBepkmeHsl octanoBieHueM [IpaBurenbcTBa Poccniickoii®@enepannnot200ktsaops2021r.Ne1802),a TaxxkenprukazoMPocodpHamzopaorl4asrycra2020r.Ne§3 1

«006 yTBepkIeHnHU | pe0OBaHUHKCTPYKTYpeoduIHaIbHOrocaiTaoopa3oBaTenbHONOpraHu3alMMBIH( OPMALIHOHHO-
TeJIeKOMM yHUKallMoHHOMceTn«IHTepHET» I OpMaTyIIpeacTaBIeHHINH( OpMaI.
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2) Ilokazamens?. 1.« Obecneuenuesopeanu3ayuuKoMpOPmMHbIXYCI08ULL, BKOMOPLIXOCYWECMBIAEMCA00PA308AMENbHASOESIMENbHOCb  HAIUYUE30HLLOMO
bIXA(0IAHCUOAHUS)  HATUYUCUNOHINHOCMbHABULAYUUSHYMPUOD2AHUAYUU, HATUYUEUOO CIYNHOCTbNUMbEBOUB00bL, HATUHUEUOOCTIYNHOCbCAHUMAPHO-

2USUEHUUECKUXNOMEWeH U, CAHUMAPHOECOCHOAHUENOMEUJeHUTIOP2AHUSAYUU Y.
HpI/IOIICHKe}’CJIOBI/IFI((HCUZM'iueuaOCmynHOCWlbcaHumapHO'ZMZMQHMUQCKMXI’IOMeux;eHMIZ» nokasarens 2.1. HGO6XOILI/IMO PYKOBOJACTBOBATLCA
canutapubivu nipaBuitamu CII 2.4.3648-20
«CaHuTapHo-
SMHUAEMHUOIOT HUECKHETPEO0BaHUIKOPTaHU3aIUSIMBOCTIUTAHUSIO0 yEH NS, OTIBIX AN 03710 OBJICH U IE TEHUMOJTOIEXK (Y TBEPIK ACHBIITIOCTAHOBIICHHEM] JTaBHOIOrocy1apCTBEHHOT OCaH!
TapHorospadaPoccuiickoit®enepaunnor 28 CEeHTSIOps 2020r.Ne 28, nanee—npasuinaCIl 2.4.3648-20),Cannrtapro-anuaemuonorndeckumunpasmwiaMuCIl 3.1/2.4.3598-
20«CaHUTapHO-3ITHIEMUOJIOr TYECKHUETPEOOBAHUSIKYCTPOHCTBY,COAEPKaHUIOMOPTaHN3aIIMMPa00THI00pa30BaTENbHBIXOpTraHU3 Al u JPYrux 00BEKTOB COIMaIbHOMN
HHPPACTPYKTYPHI JUIst JIETCHIMOJTOICKHMBYCIIOBUSIX PACIIPOCTPAHEHUTHOBOMKOpOoHaBUp ycHoMnHp ekipn(COVID-
19)»(yrBepkaenbinocranoieHneM] 1aBHOrorocyaapcTBeHHorocanutapaorospadaPoccuiickoii®enepannror30urons2020r. Ne 16,nanee—npaBunaCll 3.1/2.4.3598-

20)UrCIIONb30BAThCIICAYIOIINHaIrOpUuTMpacyera:

KOM(OpTHOEYCIIOBHE  O0ECHeyrBaeTCs —  CAaHWTAPHO-TMIMEHHYECKUE ITOMEIICHUSUMEIOTCSIB HEeOOXOIMMOM KOJIMUECTBE, YUCTOTA TOMEIIEHHH coOMoaaercs,
cpencTsa TUTHEHBI (MblL0, OyMa>KHBICTIOJIOTEHIA, TyaJIeTHas Oymara)umeroTcs BJJOCTaTOYHOMKOJIMUECTBE; KoM(OpPTHOEYCIIOBUEHEOOSCIICUBACTCS—
OTCYTCTBYIOTBOOPA30BaTeIbHOHOPraHN3a KB HEO0O0X0ANMOMKOIMYECTBECAHUTAPHO-TUT HEHHY ECKHETIOMICHUSMITUIIOM I CHUSTIPUCY TCTBYIOTB

HE00X0JMMOMKOJINYECTBE, HOHE00CTIeYHBACTCYMCTOTAIIOM CIICH U, OTCY TCTBYIOTCPEACTBa UTHEHBI(MBLIO, OyMa)KHBICIIOJIOTEHIIA, TyaJdeTHas0ymara).

Jns  opraHu3amumidi ¢ KPYIJIOCYTOYHBIM  IpeOblBaHMeM  oOy4amommxcsd  (BOCHMTaHHHKOB)K CAHHTAPHO-TMIMEHHYECKUM  NOMEIICHUSIM OTHOCATCSL:

AYHWEBBIC, YMBIBAJIBHBIC, TYAJICTBLIANIPOXUBAIOIINX U IIP.

[puoneHKeycnoBUs« cCaHUmMapHoecocmoaHuenomeweHutiopeanu3ayuu» okasarens2. | . HeooXoAuMOpyKOBOJCTBOBATHCAyKa3aHHBIMUBBIIIeCAHUTaApHBIMHUITpaBHTaMuCI T
2.4.3648-20,canutapHo-3nuaemMuonoruaeckumunpasmiaMuCll 3.1/2.4.3598-
20.ITomtexxaTocMOTPYHOMEICHHS U PEeATN3aMH00pa30BaTEIbHBIXIIPOr PAMM (2yITUTOPHH, y1eOHBIEKIACChI(KOMHATHICAMOTIOATOTOBKH), st IO — KOMHATBI 1O MPUCMOTPY H
yX0[y 3a AeTbMU (MTPOBBIE KOMHATHI), FIIMKOMHATBIISIOCYIIECTBIICHAS TPHCMOTpa W yxoma (wrpoBble KomHAaThl ¥ (wimm) roctuHble); s CIIO — mpou3BOICTBEHHBIE
MacTepCKue, nabopaTtopun), aKTOBBII 3aim, o0eneHHbII 3an
(cronoBast,0yder),rapnepo0,010noTeKa, CHOP THBHBINA3AIT, CIOP THBHBICHHTP OBBICTLTOLIA, TKH, TOMEIIEHUS TS 0Ka3a HUAME TUIIUHCKOUTTOMOIIH(BCIy4asX, yCTAHOBJICHHBIX 3aKOHO/A

TEITLCTBOM).

3) [okazamens3. 1.« Obopyoosanuemeppumopuu, npuiecaroueik30aHUMOPSAHU3AYUL, U
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NOMEUeHUTICYYEeMOMOOCHYRHOCMUOTAUHBANUO08. 000PYO0BAHUEEX0OHBIX2PYNANAHOYCAMU(NOODEMHLIMUNAA POPMAMU)  HATUHUEBIOETEHHBIXCIMOAHOKOAAAEMO
MPAHCNOPMHBIXCPEOCMBUHBANUO08, HAIUYUE AOANMUPOBAHHBIX TUDMO8, NOPYUHEl, PACUUPEHHBIX OBEPHbIX NPOEMOS, HANUYUECMEHHBIX Kpecen-KOISACOK,
Hanuyue cneyuanbHo 000pyO08aAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMEWEHUUBOPSAHUSAYUULY .

[IpupacueresaHHOrOITOKa3aTENTHE00X OTUMOP YKOBOACTBOBATHCATPEOOBaHUSIMUTIpHKa3aMuHHUCTepcTBaoOpa3oBanusinHaykuPoccuiickoii®eneparnor9n os6ps201 5.
Nel1309

«006 YTBECPKACHNUU Hopﬁm(a obecrieueHus YCJ'IOBI/Iﬁ JOCTYITHOCTH JJIsL HWHBAJINJI0B 00BEKTOBH

MIPEOCTABIIEMBIX yCITyTBCh epeoOpa3oBaHus,aTAKKCOKa3aHUHMIIPHITOMHE00X 0TUMOHTIOM OIITH.

st o0pa3zoBaTeNbHBIX OpraHW3alMi, pacHoJiaraloluXcsi B 3[aHUSX HCTOPUYECKOTro,

KyJ'H)TypHOFOI/IapXI/ITeKTypHOl"OHaCJ'IeI[I/ISI,BCJ'Iy‘-IaeHeB03M0)KHOCTI/IBI>IHOJ'IH6HI/I$[TpeGOBaHHﬁHO 00ecreueHnIo JOCTYINHOCTU JI1 WHBAJIWI0B B YaCTH: oGopyuosaHI/m BXOOHBIX
rpyni HaHI[ycaMI/I(HOI[’LeMHI)IMI/I HJ'IaT(i)OpMaMI/I); HaJIn4usl aaalnTUPOBAHHBIX J'II/I(l)TOB, r[opquef/'I, PpacClIMpEHHBIX ABEPHBIXIIPOEMOB; HaJIn4yus CIICUaJIbHO
O60py)10BaHHI)IX CAaHUTAPHO-TUTUCHUYCCKUX TIOMEIICHU B
OpFaHI/IBaLlI/II/I(HO)]TBep)K)]aCTCSIpCLHCHI/ISIMI/IOpFaHOBHOOXpaHGI/II/ICHOJ'[I)SOBaHI/IIOHaMSITHI/IKOBI/ICTOpI/II/II/IKyJ'IbTyprCOOTBeTCTByIOH_IeFprOBHHI/IOpFaHaMI/ICOHI/IaHbHOﬁSamHTBIHaCGH

€HHMACOOTBETCTBYIOLETOYPOBHS )[I0KA3aTeNlb OLIEHKHKAa4eCTBa ()IPUHIMAET:

— 3Hauyenuel 000aUIOBIPUYCIOBUHOOECTICUCHU A2 -
XYCIIOBHUIOCTYITHOCTH :HATM Y B BIICTICHHBIX CTOSTH OKIISIAaBTOTPAHCIIOP THBIXCPENICTBHHBAIH,IOBUHATN UM ECM EHHBIXKPECEIT -KOJISCOK;
3Ha4eHne600aIUTOBIPUYCIIOBHHOOECTIEUECHUS | -TOYCITOBUSIOCTYITHOCTHH3/IBYX:  HaJMYUEBBLICI CHHBIXCTOSHOK/IIIABTOTPAHCIIOPTHBIX ~ CPEJICTBUHBAINIOB/
HAJINYHECMEHHBIXKPECEI-KOJISCOK.

AHaJIIOTHUHBIA ~ aJrOpUTM  pacyera [IOKa3aTels 3.1. 1enecoo0paszHo HCIIOJIB30BATHUISI MAJIOKOMIUIEKTHBIX IIKOJ M IIKOJ, PACIOIOKEHHBIX B

TPYIHOAOCTYIHON MECTHOCTH (IIPH HATMYUHUIOKYMEHTOB, IOJTBEPK IAI0IUX HEBO3MOKHOCTHBBITIOIHEHUATPEOOBAHMUIA ).

BuensxnzoexaHusiHeo00CHOBaHHOT OCHIKEHHsI0a/u1anoykazanHomynokazareno HOKOy 00pa3oBaTeIBHBIXOPTaHU3AIIHIH, Y
KOTOPBIXOTCYTCTBYETBO3MOXKHOCTEO0CCIIEUCHHUABBLICTICHHOMCTOSHKN ~ (HampuMep,  TONHOE  OTCYTICTBHE [apKOBOYHOM TEPPUTOPHUH, OTHECEHHE
IUIOIIA{0OKBHETEPPUTOPUIOOPA30BATEIFHOHOPTraHU3aUHKIIOTHOMOY MM OPTaHOBMECTHOT 0CaMOYIIPABICHUAHP. ), 1eNIeCO00pa3HOMPUIIPEA0CTaBICHUUI OATBEP K AAIOIINX JOKYM
€HTOBOLICHHBATHYCIIOBUEJOCTYTHOCTH«HAINYHNE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCIOPTHBIX CPEACTB HMHBaNUAoB»B 20 Oayutos. [Ipu 3TOM anroputM pacdera noka3aTess
3.1. COXpaHseTCs TIPEKHIM (c y4eToM
BBE/ICHHBIXPEKOMEH Al I100pa30BaTeb HBIXOpTaHH3 A1, PAaCIIONaraloX CAB3JaHAX HCTOPUIECKOT0,KYIIbTYPHOT ONaPXUTEKTYPHOT OHACIIEIHS, aTAKKEMaJIOKOMILIEKTHBIX

IIKOJTUIIKOJ, PACIIOJI0KEHHBIX BTP Y JHOIOCTYITHOM MECTHOCTH).
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4) [oxazamens3.2.« ObecneueHuesopeaHu3ayuuy cio8Utl00CmynHOCMU, NO360IAOUWUXUHBATUOAMAOLYYAMbOOPA3068AMENbHIEY CYCUHAPABHECOPYCUMU.
0yOnUPOBAHUEONAUHBATUOOENO CYXYU3PEHUIO38YKOBOUUZPUMENbHOUUHDOpMAYULL, OYOIUPOSAHUEHAORUCEU, 3HAKOBUUHOUMEKCMOBOU u epaguueckoil
ungopmayuu 3HAKAMU, BbINOIHEHHbIMU penvehHo-moueuHbLM
wpugmombpaiiis, 603MOACHOCMLNPEOOCMABIEHUSUHBATUOAMNOCTYXY (CLYXYUSPEHUIO) YCILYeCYPOONEPEBOOUUKA(MUDIOCYPOONEpesoOHUKA), AIbMEPHAMUSHOUSED
CUUCATIMAOPAHUZAYUUOTAUHBATUOOE no 3penuro; noMowb, OKa3bIBAEMAsL pabomuuxamu opeanuzayuu, npouweouUMU
Heob6x00UMoeobyueHue(UHCMPYKMUPO8aHue), noCONPOBONCOCHUIOUHBATUOOBENOMEUWEHUUOPAHUZAYUU, BOZMONCHOCIbAPEOOCMABIEHUA0OPA308AMENbHBIXY CLY8
OUCTNAHYUOHHOMPEHCUMEUTUHAOOMY Y.

[TpupacyeTaIaHHOr OMIOKA3ATENAY I HTBIBAETCS, YUTOBCIT YA€, eCITMBOOPA30BATENBHONOPTaHU3AIMH, OCY IIECTBIISIONIEH00PA30BATENBHYIONES TENLHOCTIIOOCHOBHBIM O0IIE0
Opa3oBaTeNbHBIM porpaMman, 06pa3oBaTeNbHBIM IporpaMMam Cpe/IHero
po¢eCCUOHATHFHOr000pa30BaHKsI,0CHOBHBIMIIPOrpaMMaMIIPOeCCHOHATLHOT 000 YIS HHUS, TOTIOTHUTEILHBIMOOIIIE00pa30BaTeIbHEIMIIPOrpaMMaM, HEPEYCMOTP CHBIaTalI THP OBa
HHLIeO6pa3OBaTeJ'H)HI)Ie nporpaMMbl n/unu OTCYTCTBYIOT O6y‘{aIOHII/IeCH ¢ OB3 (HaHHLIe CBCCHHUA OOJIDKHBI HO[[TBep)KZ[aTBCHO(l)HHHaHBHOﬁ CTATUCTUYECKONH OTYETHOCTBLIO 3a
KaJCHJIApHBI  ToA, TNpEeALNIeCTBYIOIMA  ToAy  NPOBEACHHUSHE3aBUCUMOM  OIIGHKM  KauecTBa  YCIOBHH  OCYLIECTBIICHHSI — OOpa3oBaTeNbHOW  JESTELHOCTH)

MoKa3aTeNbolleHKUKauecTBa() MPUHUMAET:

— 3nauenuel 000auIOBIpUYyCIOBUHOOECTIEUeHUA3YCIIOBUHI0CTYTHOCTH (1 ) HaIMuHeanbTepHAaTUBHONBEpCH U CaliTa0praH|3al[ MK [UISIMHBAIU I0BIIO3PEHU
10;(2)BO3MOXKHOCTBITPEIOCTABICHUI00PA30BATEIBHBIXY CITYTBINCTAHITHOHHOMPSKIMEHIINHAIOMY; (3 )ITOMOIIIb,0Ka3bIBacMast pabOTHUKAMHU OpTaHu3alvH,
MPOIIENITMMU He00X0oMuMoe 00yueHHe (HHCTPYKTHPOBAHHE),TOCOMPOBOXKICHUIONHBAIMIOB BIIOMEIICHUHOPT aHU3AIIUH;

— 3HadeHne 60 OautoB TIpH YCIOBHHM OOCCIICUCHHS 2-X YCIOBHM TOCTYITHOCTHH3 TpencTaBleHHBIX:(1)HamndueanbTepHATUBHON — BEPCUU
cafiTa OpraHW3alMd Il WHBAIHIOBIIO 3PEHUIO; (2) BOBMOKHOCTh MPEIOCTABICHUS 00pa30BaTENbHBIX YCIYT B ANCTAHIIMOHHOM pEXKHME WIHHA AoMy; (3)
MOMOIIb, OKa3biBacMasi Pa0OTHUKAMHU OPTaHH3allUH, MPOMIEANIIMU HEOOX0UMOe 00ydeHHEe(MHCTPYKTHPOBAHUE),TOCOMPOBOXK/ICHAI0 WHBAIUIOBBIIOME IICHUH
OpraHU3allvy;

— 3"auenme 20 OammoB Tpu  yCIOBMM  oOecriedeHHss 1-To  yCIOBHS — JOCTYIHOCTHHU3 IpeAcTaBieHHBIX:(])HammaneanbTepHaTHBHON
BEPCUM caiiTa OpraHu3aluyd Uil WHBAIWIOBIIO 3peHHIO; (2) BO3MOXHOCTh MPEAOCTABICHUS 00pa30BaTENbHBIX YCIYT B JAUCTAHIIM OHHOM PEKUME WINHA
nomy; (3) momomib, oOka3piBaeMass paOOTHHKaMH OpTraHU3alH, TPOMIEANINMH HEoO0XomuMoe o0ydeHHe(MHCTPYKTHPOBAHIE),IOCOPOBOXKICHIIO

HWHBaJIMJOBBIIOMEIICHUH OpraHU3aluu.

5) Iokazamens3.3.«Jonsnonyuameneiobpazo8amenbHbIxXyciye, y0081enme0PeHHbIXO0CNYNHOCMbI000PA308AMENb HBIXYCILY20MAUHBANUO08(8260mOOWe2oy

UCTAONPOUEHHBIXNOTYUAMENEOOPA306AMENLHBIXY CTY2-UHBAUO08) ».

BcenygaeecnuBoOpa3oBaTenpHONOpPraHN3aINN,0CYIIECTBISIOMEHO0pa30BaTENbHYIO IS TENEHOCTHIIOOCHOBHBIMOOIIIE00pa30BaTENbHBIMIIPOr pAMMaM, 00pa3 0BATEIbHBIMIT
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porpaMMaMCpeaIHEro HpO(I)eCCI/IOHaJ'ILHOFO 06pa3OBaHI/IH, OCHOBHBIM nporpamMmmam HpO(beCCI/IOHaJILHOFO
O6yLICHI/IH,)101'[OJ'IHI/ITCJ'ILHLIMO6IHCO6pa30BaT€J'H)HI)IMHpOFpaMMaM,HCHpeHYCMOTpeHI)IaZ[aHTI/IpOBaHHLICO6pa3OBaT€J'H)HLI€ porpaMmMbl W/Wnu OTCYTCTBYIOT O6y‘{aIOIIII/I€CH ¢ OB3
(J_'[aHHI)Ie CBCIACHUA JOJDKHBITOATBEPIKAATHCA O(bHHHaJILHOﬁ CTaTHUCTUYECKOI OTYCTHOCTBIO 3a KaneHz[apHmﬁ Tona,

TIPE/LIECTBYIOIUHT OAYTIPOBE ACHHSTH€3aBUCHMOHOIIEHKMKaueCTBAYCIIOBUHOCYIIECTBICHNI00pa30BaTeIbHON A TEIHbHOCTH ) TAHHBIHITOKa3aTellb HEUCTIOIb3YETCs.

[pusToM 1ENeco00pa3HO UCIOIb30BATh CIESAYIONIMIA AITOPUTM pacyeTa MO KPHTEPHIO

«JocrymHocTs yenyrmistuaBanaoB»(K3):

K3=(06*K1)+(04*K2)

rac:

K1 onenka no mnokazaremo 3.1. «OOopynoBaHHE TEPPUTOPUH, TPHIEraolield K 3JaHUSIMOPTraHU3alluHM, W MOMENIEHUI C y4eTOM JOCTYITHOCTH JUIs WHBAJIHJIOB:
obopyoBaHue BXOJTHBIX
rpynmnmasycamMu(mobeMHbBIMHAILIIATGOPMaMH ); HATMIHEBbIACICHHBIX CTOSTHOKJISIaBTOTPAHCIIOP THHIX CPE/ICTBUHBAIIUIOB ; HAJTMYHEa 1Al TUPOBaHHBIXIM(TOB, IOPYUHEH, pacmpeH

HBIX IBEPHBIXIIPOEMOB;
HaJIMYMe CMEHHBIX KPEceN-KOJICOK; HAJIMYKe CIEUAIbHO 000pyJOBaHHBIX CAHUTAPHO-THI' MEHHYECKUXIIOMEIEHUBOPT aHU3aIHN»;

K2 - onenkanonokasatento3.2.«ObecredeHHeBOpraHU3a MY CIOBHIIIOCTYITHOCTH, IO3BOJIAIOIINX HHBAINAAM II0J1y4aTh 00pa30BaTebHbIC YCIYIH HapaBHE C IPYTUMH:
IOyOnupoBaHue JUITUHBAJIMIOB o CIIyXY U 3pEHUI0 3BYKOBOM u 3pUTENIBHOM uH(pOopMaIuy; nyOnupoBaHue HaJlMCeH,
3HaAKOBHUHOUTEKCTOBOMHUT pahIuecKONIH(OpMaln3HaAKaMH, BBITIOTHEHHBIMHUPEIbE()hHO-

To4edHBIMIIPpH(TOMbBpaiiiisg; BO3MOKHOCTBIIPE10CTABICHUAMHBATNIAMIOCTYX Y( CITyX YU3PEHHIO) YCIYTCYPAOTIEPEBOTINKA (TudocypnonepeBonurka); abTepHATUBHON
BEpCUU caiita
OpraHU3aLUHATIANHBAINIOBIO3PEHHIO; TOMOIIIb, OKa3bIBaeMaspabOoTHHKaMHOPT aHH3ALHH, TPOLIE AIINMHUHE00X OANM0e 00y YeHH €(MHC TP YKTHP OBaHHE ), IIOCOITP OBOXK ICHUIOMHBAJIH

AOBBIIOMEIMICHUNOPTaHU3alllnH; BO3MOXXHOCTD IIPEJOCTAaBICHUA O6paSOBaTCHBHBIX YCJIyr B JUCTAHIUOHHOM PEXUME UIINHAIOMY».
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Il. OcHoBHAA YacTh

O0beKThI HE3aBUCUMOM OLIEHKH U KOJIM4YeCTBO PECIOH/IEHTOB, IPMHUMABIINX

y4yacrue B He3aBUCHUMOM OLEHKe

CornacHO METOOWYECKHM PEKOMEHAAUMUSAM II0 MPOBEICHUIO HE3aBUCHMOMU
OLICHKU omnpocy noiexkuT 40% OT ducia momydaresed yCIyr 3a IpeblIyIni
KaJeHAapHbIN niepuoj, Ho He Oosiee 600 yenoBek.

B He3aBucumoOil olleHKE KauecTBa NPUHSUIM ydacTue 276opranuzanuii. B

oO1Iel CIOXKHOCTU B UCCNeA0BaHUM NpUHsK ydyactue 82 999uenonexk.

Tabnuua 2. O6beM BHIOOPOYHON COBOKYIMTHOCTHU

Ne oy Tun Paiion YUncaennoct | Koa-Bo | Joas

b AHKET aAHKeET

233 | MAOY CIlINe 145 | OO | Cosercuit pation 2351 600 | 25,5%
KPUTEPU 1

OTKpPBITOCTH M JOCTYNHOCTH HHGOpMaMU 00 00pa3oBaTeILHOM
OpPraHM3anuu.

B tabnuie 3 mpencraBnensl nannpie Xxapaktepusyomue Kpurepuit 1 (K1) -
OTKPBITOCTh U IOCTYITHOCTh MH(OPMAIIHH.

1.1 CootBercTBHE  HMH(pOpMAIIMM O  JCATCIBHOCTA  OpPTaHU3aINH
COIMAbHON cdephl, pa3MENIeHHOW Ha OOMIEAOCTYMHBIX HH(POPMAIIMOHHBIX
pecypcax.

1.1.1. VYnoBneTBOpeHHOCTh WH(pOpMAIMEHd pa3MENMIEHHONW Ha CTEHIE
00pa3oBaTeILHO OpraHU3AIUH.

1.1.2. VYnoBneTBOpeHHOCTh HWHGPOpMANKMEH  pa3MEIeHHONW Ha  caiTe

00pa30BaTEeILHO OPTraHU3AIMH.
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1.2 Hanuune Ha opuuumaibHOM caiiTe OpraHU3alMi COLUUAIBHOU cdepbl

uH(pOpMaIMU O TUCTAHIHOHHBIX CIIOCO0ax 0OpaTHOM CBS3M M B3aMMOJEUCTBHUS C

MOJIY4aTeIMUA YCIYT U UX (DYHKIIMOHUPOBAHUE.

1.3.1. Jlonss ymoBIE€TBOPEHHBIX HHMOpMaIMEl pa3MEIIEHHOW Ha CTEHJE

o0pa3oBaTeIbHO OpPraHu3aliy.

1.3.2. Jlons ynoBIEeTBOPEHHBIX HH(MOpPMAIMEH pa3MEIICeHHOW Ha caiite

O6pa30BaTeHBHO OopraHu3aluu.

1.3 Hons mostyyaTenei yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOU U

AOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 OCATCIIBHOCTU OpPTraHHU3aAllnU COHI/IaJ'IBHOI\/'I C(bepBI,

paSMeHleHHOﬁ Ha I/IH(i)OpMaI_[I/IOHHBIX CTCHAAX B IIOMCHICHUU OpPraHu3aluu

colMaNbHOM cdepshl, Ha 0PUIIMATBFHOM CaiiTe OpraHU3alMK COLMATBHOU cephl.

Tabmuma 3

Kpurepnii 1 «OTKpBITOCTh U JOCTYIMTHOCTHh HH(MDOpMALIUKA 00

00pa30BaTEILHON OpPraHu3aIum

=
5 =
gEl = - = - | o : N N :
- o = = = gl gl 9 N s o] ™ >
EE 2 © = g B I B I R B B B
£ 5

o
58 | 233 | MAOYCII 00 | COBETCK | 93 1 90 | 92 |100| 95 | 81 | 88 | 927

Ne 145 15054
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KPUTEPUMA 2

KomdopTHOCTS yC/10BHI IPEAOCTABJIEHNUS YCJIYT 00pa3oBaTebHOM
OpraHu3alue.

B tabnuue 4 npencrasnensl nanHble Xxapaktepusytomue Kpurepuit 2 (K2) -
KOM(OPTHOCTD YCIOBHM NMPEAOCTABICHUS YCIYT.

2.1. ObecnieyeHre B OpraHu3aluy COLMAIBHON c(hepbl KOMPOPTHBIX YCIOBUN
PeIOCTaBICHUS YCIYT.

2.3. Jons mosydatesiei ycinyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO

MpeaoCTABJICHUS YCIIYT' OpT aHI/ISaL[I/Ieﬁ.

Tabmuna 4
Kpurepnii 2 «KombopTHOCTH yCIIOBUM NMPEOCTABICHUS YCIYT
00pa3oBaTeIbHON OpraHu3aIuen»

Panr
(MSCTO DD oy Tun Paiion 2.1. 2.3. K2
peiitunr | OY
e mo K2)
227 233 | MAOY CII Ne 145 00 CoBeTckuii 100 70 85,0
KPUTEPHUN 3

JloCTYNHOCTD YCJIYT /1JIsl HHBAJIHU/I0B B 00pa3oBaTeIbHON OPpraHu3anuu.

B tabnunie 5 npencrarneHsl qaHHble Xapakrepusyromue Kpurepuii 3 (K3) -
JOCTYITHOCTH YCYT JJISI MHBAJIUIOB B 00pa30BaTebHON OpraHU3aIlnu.
3.1. OO6opynoBaHue TIOMEIICHUI O0Opa30BaTENbHOW OpraHU3AMUH |
MIpUJIETAIONIEH K Hel TEPPUTOPHUH C YIETOM JTOCTYITHOCTH JIJIsSi MHBAIUIOB.
3.2. OGecmeyeHne B 00pa30BaTEIbHON OpPraHU3aIUN YCIOBUN JTOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIHIAM TTOJTY4YaTh YCIYTH HApaBHE C JPYTHMH.
3.3. Jlons nmostyyaTenen yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIs

HWHBAJIMA0B.

Tabnumuas
Kpurepuii 3 «JlocTylmHOCTD YCIYT JJIs1 UHBJIMJIOB B 00pa30BaTEIbHOM
OpraHu3aLUm»
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Panr

(Mecros | Ne oy Tun Paiion | 3.1. | 3.2. | 33. | K3
peiitunre | OY
no K3)
21 233 | MAOY CIII Ne 145 00 CoBerckuit 60 | 100 | 100 88,0

48




KPUTEPUMU 4

/Lo0po:xkenaTe IbHOCTD, BE:KIMBOCTH PA00THHKOB 00pa30BaTeILHOM

OpraHu3alum.

B Tabnuue 6 npencraBieHsl AaHHbIe XapakTepusytomue Kpurepuit 4 (K4) -
T00pOKENATEIHHOCTh, BEAKIUBOCTh PAOOTHUKOB 00pa30BaTEIbHOM OpraHU3aIluy.

4.1. Jons momydateneil yciyr, YAOBIETBOPEHHBIX IT0OPOKEIaTeIbHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB 00pa30BaTENIbLHON OpraHu3aIiy, 00eCIeYNBAIOIINX
NepBUYHBIA  KOHTAaKT ®  MHPOPMHUPOBAHWE  TMOJIy4aTedsl  yCIyrd  MpH
HETIOCPEICTBEHHOM OOpAIICHUN B OPTaHHU3AIUIO COLUATBHON Chephl.

4.2. Jlons modydateneil yciyr, YAOBIETBOPEHHBIX TOOPOKENTATeIHbHOCTHIO,
BEKIIMBOCTHIO PAOOTHHKOB 00pa30BaTENbHON OpraHM3aIiy, O0SCIIeYHBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHWe yCIyrd TMpu OOpalleHHd B  OpPraHHU3AIHIO
COLIMANIbHOM CepBhl.

4.3. Jlons modyvaTenei yclyr, yIOBIETBOPEHHBIX 0OpPOKENaTeIbHOCTHIO,
BEXJIMBOCTHIO pAaOOTHUKOB 00pa30BaTEIbHOM OpraHU3alMH, MPU HUCIOIH30BAHUU
JTUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUSI.

Tabmuma 6
Kpurepunii 4 «JloOposkenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB

00pa3oBaTeILHON OpraHu3aIum»
Panr
(Mecros | Ne oy Tan Paiion 41 (42|43 | K4
peiitunre | OY
no K4)
243 233 | MAOY CIHI Ne 145 (0]0) CoBeTrckuii 72 | 76 | 91 | 77,4
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KPUTEPUMU 5

Y10BJIETBOPEHHOCTD YCJIOBUAMHU OKA3aHUSA YCJIYI 00pa3oBaTe/IbHOM

OpraHM3anuen.

B Tabnuue 7 npencraBieHsl AaHHble XapakTepusytomue Kpurepuit 5 (KS) -

YIOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT.
5.1. Jlons monydarteneil yclIyr, KOTOpPblE TOTOBBI PEKOMEHIO0BATH

o0pa3oBaTeIbHYI0 OpraHU3alri0 POJACTBEHHUKAM M 3HAKOMBIM.

5.2. Jlona momy4atenedl ycnyr, YAOBIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIIOBUSIMU NPEJOCTABICHUS YCIYT.

5.3. Jons mnoyiyyatenel yCayr, YIOBICTBOPEHHBIX B IIE€JIOM YCJIOBUAMU
OKa3aHUs yCIyr B 00pa3oBaTeIbHON OpraHu3aluu.

Tabmuma 7
Kpurepuit 5 «Y 10BIE€TBOPEHHOCTh YCIOBHUSIMU OKa3aHUS YCIyT
00pa30BaTEIbHONM OpraHu3aIuein

Panr

(MfCTOB N oy Tun Paiion 51.[52.[53.| K5
peiitunre | OY

no K5)

204 233 | MAOY CIII Ne 145 00 CoBeTckuii 80 | 84 | 82 | 81,8
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HroroBblii peiTHHI MYHUIMIIAJBHBIX 00pa3oBaTe/bHBIX Opranusanui r. Kpacnosipcka

Tabnuna 8
PEMTUHT OB BAJLI K1 K2 K3 K4 K5
=S = f 2 ;
HUToroebIii © 2 9 2 ] S E
= a2 = = > S o £ 4 miE S =
noKasaresb 2EEEl 2% > 5 2 e =l ES
, OLeHKH g°§§ = E ﬁg 58§5 2 8¢
aHr o = = < 0 - ) }3) = A = 2] S )
oy Tun Paiion Ka4ecTBa E =S = &o = - s EE= Q=5
OpraHu3aIHH . Z222aZ £&5¢ = = q;cg Bs9
venomaii | RS E| B2E| EZ | FEcfl £E
okasaums yeayr | 5 S s ¢ £ E gaas 2z
OpraHM3anusIMH = i A - X5
= = =
123 MAOY CIII Ne 145 (0]0) CoBerckuii 85,0 92,7 85,0 88,0 77,4 81,8

3HaYeHUs M0 KAKIOMY MOKa3aTe/10, XapaKTepu3ywileMy o01Iie KPpUTEPUHU OLEHKH Ka4ecTBa YCJI0BHUIl OCYIeCTBJIEHUs
o0pa3oBaTeIbHOM AeATeJIbHOCTH OPraHU3aIUsAMH
OBLIEE OBPA3OBAHUE

2. KompopTHOCTH 4, 5. Y 10BIE€TBOPEHHOCTD
YCIIOBHH 3, M S JloOpokenaTenbHOCTb, YCIIOBUSIMU
1. OTKPHITOCTD U JOCTYIHOCTh HH(GOPMALUK 00| OCYIIECTBICHUA | y yemyr BEXKJIMBOCTh OCYILIECTBIICHUS
. JUIs. MTHBAJIUJIOB ., ([UTOI
OpraHHU3alux 00pa3oBaTesIbHOMI Kont3 PabOTHUKOB 00pa3oBaTeNbHON
JeATENbHOCTH P OpraHu3aluu JeATEIbHOCTH
Kput2 Kpur4 Kput5
Ne m/m HaumeHOBaHME yapeskIeHns % £ 2| & >,
bl [5) .
5 8 5| S 5 S - =
g S S = . N g} =4 < "o
£l ¢ s| Bl E|%| Elelel B\ =% E|5| 3| 5|82 : | =
~IE| gl E|5|B|E| &|2|2| &|s|5|8| &8 E 5181 El x| & | E
ElS|E| Bl gl | 8| BB > |8 58| % |EB|8|8| = |&| &5 %| &
|l |l FIE|Z| | F = | o> E| B | E E| B | E ElE| R S}
= Bl Bl NN e = | = | o @ = ||« = | o] o
— — — — — — — N N o o o <t < < e e} e}
45 |MAOY CII Ne 145 93 | 90| 92 |100| 95 | 81 |8 | 93 |100| 70 | 8 | 60 {100|100| 88 | 72| 76| 91| 77 |80 |84 | 82| 82 85
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JOHOJIHUTEJBHOE OBPA3OBAHUE
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I11. BoiBoaBI U peKOMEH AN H.

B He3aBUCMMON  OLIEHKE  Ka4ecTBa  YCJIOBUM  OCYLIECTBIICHUS
o0pa3oBaTenbHON JeSITeIbHOCTH OpraHu3aIlisIMH, OCYIIECTBIISIOIINMHU
o0pa3oBaTeIbHYIO ACSATENBHOCTh HA TeppuTopun ropoaa Kpacuospck B 2023 roay,
NpUHSIIM y4yacThe 276 opranuzauuid. B ounenke yuutsiBasioch MHeHue 82 999
YeJIOBEK M3 YHCIIa MOoTydyaTeneil yCiyr.

Cpennnii 0a/y1 mo orpaciu o0pa3oBaHUS HA TEPPUTOPHU TOpPoOAA
Kpacnosipcka B 2023 roay cocraBuia —83,31 6ana.

Cpennuii 6amn o kputepuro «OTKPBITOCTh M IOCTYITHOCTh HH(OpManuu 00
opraHuzaium» coctaBui — 89,236aia.

Cpennuii 6amt no kputeputo «KoMpOpPTHOCTh YCIIOBUN MpeaoCTaBICHHS
yciyr» coctaBmi — 90,976amna.

Cpennuii Oamn 1o KputTeputo «JloCTymHOCTh YyCIyr IJisl WHBAJIHIOB»
cocraBwi — 59,926aiu1a.

Cpennuii  6amn  mo kpureputo  «JloOpoxkenaTrenbHOCTh, BEXKIMBOCTD
pabOTHUKOB opraHu3anuii» cocraBui — 89,156amm1a.

CpenHuii 6ann nmo KpUTepHio «YAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs

ycIyr» coctaBui — 87,29 Gamna.

54



OO0uue pexoMeHaalUU 1JIS1 BCEX THUIIOB 00Pa30BaTeIbLHbIX OPraHU3anui.

Ha ocHOBaHuM mMOMY4YEHHBIX MAAHHBIX, IS MPAKTHUECKOW peanu3aiuu
MpeaaratoTcs CAeAYOINe PEKOMEHAUU:

1) Jns mnoBbleHWs ToOKaszaTelned MHGOPMALMOHHONM  OTKPBITOCTH
YUPEKIEHUS KyIbTypbl BaXXHO YCTPAHUTh BBISBICHHBIE HEIOCTATKH; CO3/aTh
opUIIUANIbHBIA CalT, 00eCTeUnTh pa3MelleHne U TMOJJIepKaHue Ha Ka4yeCTBEHHOM
ypoBHE HMH(POPMAIMU O JESITEIBHOCTH OpTaHU3alluu Ha O(UIMAILHOM CalTe B
cetu «MHTEepHEeT» U MHGOPMAIMOHHBIX CTEHJAX; 00eCreunuTh Ha OPUIHATBHOM
caiite, /uisi yctaHoBIIeHHUS 3(()EKTUBHOTO B3aUMOACHCTBUSI C TOCTOSHHBIMHU MM
NOTCHITMATBHBIMU TIOJIy4aTeIsIMU YCJIYT M WX 3aKOHHBIMU TIPEJACTaBUTEIISIMH,
CUCTEMHYIO MOJACPKKY paboThl BKIaIoK «O0paTHas cBs3b», «HacTo 3agaBaeMble
BOMpPOCKD», «He3aBucumas olieHKa KayecTBay.

2) Jlyist TOBBINICHUST MOKa3aTesie KOM(OPTHOCTH HEOOXOJIHUMO YCTPAHHUTH
BBISIBJICHHBIE ~ HENOCTATKW; MPOJOKUTh COBEPUIEHCTBOBaTh MaTe€pUaJIbHO-
TEXHUUYECKYI0 0a3y OpraHu3aliuu no o0ecrneyeHno KOMPOPTHOCTH YCIYyT, OOpaTHB
ocoboe BHHMaHHME Ha MPOAOKEHHE CBOEBPEMEHHBIX  PEKOHCTPYKIIUH,
KaluTaJIbHBIX U KOCMETUYECKUX PEMOHTHBIX pabOT MOMEIIEHUH OpraHu3aIuu.

3) Jlis moBbIIIEHWS TMOKa3aTeled AOCTYIHOCTU YCIYr [Jii WHBAJIHUJIOB
HEOOXOAMMO OIIGHUTh BO3MOXHOCTh (B T.4Y. TEXHHYECKYIO), a TaKkxKe
HEOOXOJMMOCTh yCTPAHEHHUsS BBISBICHHBIX HEIOCTATKOB 00OPYIOBAaHHOCTH
OpraHu3alu, C yYeTOM HAJIN4YMs ONPEACICHHBIX KaTeropuil MmoinyyaTesaei yCayr C
OrPaHUYEHHBIMH BO3MOMXHOCTSIMH.

4) Jlns  TOBBIICHWS YPOBHSA  JTIOOPOKENATEIBHOCTH,  BEXJIMBOCTH
pabOTHUKOB OpraHW3allid BaXKHO COXPAHATh CTPYKTYPY H0OpOKENaTENbHBIX M
BEXKJIMBBIX B3aMMOOTHOILIEHHM B OpraHU3allMd, paclpoCTPaHATh MpUMEpP
OCpe)KHOTO ¥ UYYTKOTO CIYyXEHHS B Tmpodeccuu, TMOBHIIATh YPOBEHb
MICUXOJIOTUYECKOW  CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH M JYXOBHOCTH
paboTHUKOB opraHu3anuu. OCoOCHHO BaXHO 00ECTIEYUTh COOMIOICHUE dTHICCKUX
HOpPM paO0OTHHKAMH OpPraHU3allUM, OCYUIECTBIISIOUIMMH TNEPBUYHBIA KOHTAKT U

nHpOpMHUpPOBAHUE TOJy4YaTeJIEH YCIyr MpPU HEMOCPEICTBEHHOM OOpallleHUH B
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OpPraHM3allMI0 ¥ OTBETCTBEHHBIMH 3a HEMOCPEACTBEHHOE OKa3aHUE YCIYT.
HeoOxomuMo pacmupsaTeh CHCTEMY TOAJACPKKA PA3BUTHS JHUYHOCTHOTO W
Mpo(eCCHOHATBPHOTO  TOTCHIMAJa  OMBITHBIX W MOJIOABIX  PaOOTHUKOB
OpraHu3allid, MOCTOSHHOTO MAaTEPHAIBHOTO W MOPAJIBLHOTO CTHMYJIUPOBAHHS H
KaueCTBEHHON HMX NEATEILHOCTH, TPOSBICHUS PaOOTHUKAMH TIPHMEpPa 30POBOTO
o0Opasza KU3HH.

5) Jlis TMOBBIMICHUS YPOBHS YAOBJACTBOPEHHOCTH YCIOBHSIMHU OKa3aHUs
yCIYT BaXKHO TPOJOKUTH TIOBBIIIATH MPO(PECCHOHATBHBIE W JTUYHOCTHBIC
KOMIIETEHITUN PaOOTHUKOB OPraHHW3alldy 10 yYaCTHIO B YIPaBICHUU KAaYCCTBOM,
NPUHITHIO PEIICHUH 10 YIy4YIIEHHWI0 KavyecTBa OKa3aHWs YCIyr, a TaKke
PETYIISPHO MPOBOUTH COIMOJIOTHUECKHUE OMPOCHI MOTydaTesel yeayr Ha MpeaMeT

yJIOBJIETBOPEHHOCTH.
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BoisiBjiIeHHBbIE HEJOCTATKH U KOHKPETHBIC PEKOMEHAAIIMU B pa3pe3e

o0pa3oBaTeIbHBIX OPraHU3aLUI

Opranusanust

Pexomenmanun

233

MAOY CIII Ne 145

OOecrieunTh yKa3aHHbIE HEOCTAIOUINE MaTepUalTbl /MM YCIIOBUS OKa3aHHs YCIYT,
a uMeHHO: - CBeleHUs O TOMYJISApU3aluy OMHUIIMATBHOTO CaiTa JIUIs pa3sMEIICHHS
vHPOPMAIIMK O TOCYJAPCTBCHHBIX W  MYHHIMIAIBHBIX  YUIPSKICHUIX B
“H(POPMAIMOHHO-TEIEKOMMYHHKAMOHHON cetn «MHTepHET» - WWW.bUS.gov.ru
OtMmerhTe Hamuuue® Ha O(UIMATEHOM CaidTe 00pa30BaTEIBLHOIO YUPSIKICHHUS
nHpopMaMM O MoOIyjJe Ha caliTe bus.gov.ru, Ha KOTOPOM peaJn30BaHa
BO3MOXKHOCTh OCTaBHTH OT3BIB TPakJaHAMHU O KA4eCTBE YCIIYT, MPEIOCTABIIIEMBIX
00pa3oBaTEIBbHBIMU  YUPSIKICHUSIMHU, C TPUTTIAINICHHEM 3aWHTEPECOBAHHBIX JIUIT
BOCITIOJIb30BAThCS IMPEJOCTABICHHBIM PECYPCOM M TPHHATh y4acTHE B OIICHKE
JeSITeIIBHOCTH 00pa30BaTEIbHBIX OPraHU3aIUi™

BeimonHeHe ycioBHs OTMEUaeTcsl TOJIBKO B Cilydae paboTaromieil TUIepCChUIKA C©
MIEPEX0I0M Ha COOTBETCTBYIOUIYIO CTPaHUILYy caiiTa bus.gov.ru (CTpaHHIly OLIEHKH
JIeSITEIIBHOCTH OPTaHU3AIHIA) —

OO0opynoBaHue TEPPUTOPHH, TPHUIIETatoNIel K 00pa30BaTebHON OPTaHU3ALUH, U €€
HOMCU.[CHHﬁ C y‘IeTOM )IOCTyl'lHOCTI/I HNHBAJIUIOB: Hannune BBIACIICHHBIX CTOSHOK
JJIA aBTOTPAHCHOPTHBIX CPEACTB MHBAJINIOB,

- O0opynoBaHHE TEPPUTOPHH, MPHUJIETAIONIEH K 00pa30oBaTeIbHOW OpraHu3alyu, 1
€c INOMEILEHUN C y4eTOM AOCTYIHOCTU MHBAJIXWIOB: Hanuume cMEHHBIX Kpecen-
KOJISICOK;

- ObecrieyeHre B OpraHU3alliM YCIOBUN JOCTYMHOCTH, MO3BOJISIOMINX MHBAJIHIAM
noyyyatb 00pa3oBaTeNbHbIE YCIYTH HapaBHe C Apyrumu: JlyOnupoBanue aist
WHBAJIMJIOB I10 CIIYXY M 3PEHHUIO 3BYKOBOH U 3pUTENBbHON MH(OpMAaIHH;
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